
Communication Methods
•Prioritize Individual’s Chosen 

Communication Method

Family members 
•Non-Criminal incidents only

Interpreters
•In-Person
•Bilingual Officers
•Language Line
•How to Request an Interpreter
•How to Use an Interpreter

If Communication Method 
is Unavailable or 

Impractical
-Find Alternatives

Exigent CircumstancesUnique Communication 
Needs

Criminal Incidents
•Arrests
•Handcuffing
•Interrogations
•Phone Calls

Witnesses and Victims
Language Access Liaison

& Signage
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