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Taraval Station Newsletter  

December 01, 2023 

 

Hello Community Members and Merchants,  
 
Now through December 19, 2023, The San Francisco 
Police Department will work with Walgreens to provide 
toys for children in low-income families. We are asking 
for donations of new, unwrapped toys to be dropped 
off at more than 40 San Francisco Walgreens stores. In 
the last few years, generous donors have stepped up to 
provide toys for our city’s youth, enabling SFPD officers 
to distribute thousands of gifts during the holiday sea-
son. Thank you for your help. For more info, see page 
2. 
 
Reminder, there’s NO community meeting in Decem-
ber. Thank you to those who had attended our 
meetings throughout the year.  We will resume our 
meeting on January 18th, 2024 
 
Make the Right Call SF and keep 911 for emergencies.   
Call 311 for city services and information and make 
crimes that are not in progress and do not need an 
officer to respond.  You can also reach the San Francis-
co Recreation & Parks by calling 311.  They can respond 
to problems or request service inside a San Francisco 
Park, playground, recreation facility, or sports facility. 
Call 415-553-0123 for non-emergency assistance that 
needs a police presence.  Call 911 if there Is a danger 
to life, property, or the environment, a crime in pro-
gress, or if someone is having a medical emergency and 
needs immediate assistance. 
 
- Captain Brien Hoo 
 
 
 
 
 

Captain Brien Hoo 
Commanding Officer  

Taraval Station 

Next Community  

Meeting:  

Captain Brien Hoo 

  
- Thursday, December 21, 2023  

No Meeting  
  

- Thursday, January 18, 2024  
6:00 PM  

 

In Person @ Taraval Station  
Community Room  

 

 

 

Thank you for subscribing 
to our Newsletter. 

Please follow us on: 

Twitter:  

@SFPDTaraval 

Website: http://
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2 - SFPD & Walgreens Toy Drive 
3 - SFPD Community Police Academy 
5 - Make the Right Call SF 
6 - 311 Customer Service Center 
7 - Contact San Francisco Recreation & Parks for 
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10 - Jan 1 - November 30 Crime Data Comparison from 
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11 - Crime Map (November 16, 2023 - November 30, 
2023) 
14 - Holiday Safe Shopping & Personal Safety Tips 
18 - Graffiti and Vandalism Assistance for Business 
20 - How to obtain a Police Report 
21 - Chief's LGBTQ+ Forum 
22 -  Join SFPD 
24 - Community Surveys 
25 - Taraval Station Phone List  
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SFPD and Walgreens Team Up to Collect Toys for Children in Need  

The San Francisco Police Department is asking for the public’s help to bring holiday cheer to chil-

dren in need. This year, more than ever, we are encouraging and kindly asking the community to 

please be generous in supporting this very worthy cause.   

In our eight years of collaboration with Walgreens, SFPD will be accepting donations of new, un-
wrapped toys at over 40 San Francisco Walgreens locations beginning Thursday, November 9th 
through Tuesday, December 19th, 2023.    

Individuals can purchase or drop off a new, unwrapped toy in any San Francisco Walgreens or any 
district police station, that will be collected by the police department and donated to a child this holi-
day season.  Last year, approximately 6,000 toys were donated at the City’s Walgreens stores.    

The toy drive kicks off at 12:00 noon, Thursday, November 9th at Walgreens located at 3601 

California Street. The toy drive will be collecting gifts at all Walgreens stores in San Francisco.   
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Make the Right Call SF 
Make the right call. Keep 9-1-1 available for emergencies. 

9-1-1 

Police, Fire & Medical 

Available 24/7 

Is there a danger to life, property or the environment? 

Is there a crime in progress? 

Is someone having a medical emergency and needs immediate assistance? 

Is there a fire?  

If you answered YES to any of these questions, immediately call 9-1-1. 

3-1-1 

City Services & Information 

Available 24/7 

Police reports for crimes not in progress such as: 

-Auto Burglaries 

-Petty Theft 

-Vandalism 

Report graffiti, potholes, abandoned vehicles, or blocked driveways. 

Garbage and recycling services 

Street and park maintenance 

Property Tax Payments 

Birth Certificates 

Marriage Licenses 

Business Registration 

415-553-0123 
Police Non-Emergency Assistance 
Available 24/7 

Noise complaints 

Loitering 

Civil standby 

Wellness checks 
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https://sf.gov/topics/311-online-services 

https://sf.gov/topics/311-online-services
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Submit a parks related request 

Report a problem or request service inside of a San Francisco park, playground, recrea-

tion facility, or sports facility 

 

The San Francisco Recreation and Park Department administers more than 220 parks, playgrounds, and open 

spaces, including two outside the city limits-- Camp Mather in Yosemite Valley and Sharp Park in Pacifica, Ca-

lif. Our park system includes 25 recreation centers, nine swimming pools, five golf courses and numerous 

tennis courts, ball diamonds, soccer fields and other sports venues. Included in the department’s responsibil-

ities are the Marina Yacht Harbor, the San Francisco Zoo, and Lake Merced. 

 

Our staff members are diverse, com-

mitted and talented recreation and 

park professionals, from gardeners, 

foresters, and rec- reation leaders to 

park patrol officers, custodians, electri-

cians, painters, and more. 
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Notable Arrest for November 16 – 30, 2023 
Note: Not all reports are posted  

Read more at http://www.taraval.org/?cat=14 

 

Select Daily Crime Report :: Fri – November 17, 2023 

Traffic Violation – Case# 230816429 
10:13 pm 
19th Ave & Eucalyptus Dr 
Officers tracked, via Lidar, a vehicle driving at 57 mph in a 35 mph zone and conducted a traffic stop. A computer check revealed that 
the driver had never been issued a driver’s license. The driver was cited. 

Breaking Window – Warrant Arrest – Case# 230816548 
11:23 pm 
800 Lincoln Way 
The victim stated that they had heard a loud noise outside and observed the suspect next to a newly broken window. The suspect 

then made eye contact with the victim before walking away. Multiple victims and witnesses also reported that the suspect had been 

observed throwing rocks at numerous properties. The suspect was located and after further investigation, the suspect was arrested.  

Select Daily Crime Report :: Sun – November 19, 2023 

Shoplifting – Case# 230820000 
3:58 pm 
3200 20th Ave 
Officers responded to a report of retail theft. A loss prevention employee reported that 10 suspects were inside the store and steal-
ing merchandise. Some of the stolen merchandise was left behind when security arrived and the suspects fled. One suspect was de-
tained after the suspect punched a security officer. The suspect was later cited.   

Trespassing – Case# 230819138 
5:10 am 
Lake Merced Blvd & Higuera Ave 
A SF Water Department employee observed the suspect attempting to open a vehicle’s doors inside a secured area of the SF Water 

Department. Responding officers located the suspect, who gave multiple names and dates of birth when questioned. After further 

investigation, the suspect was arrested.   

 

 

https://www.taraval.org/?cat=14
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Select Daily Crime Report :: Tue – November 21, 2023 

Shoplifting with Force – Case# 230824977 

5:52 pm 

1500 Sloat Blvd 

Store employees reported that the security alarm had gone off and alerted them that someone was exiting the store without 
paying for merchandise. The witness stated that the suspect was observed pushing a filled shopping cart out of the store. 
While attempting to flee the area, the suspect rammed the cart into a nearby vehicle that was passing by. The suspect then 
took the merchandise out of the cart, attempted to hit the employees who were trying to detain the suspect and fled the area. 
Responding officers searched and located the suspect. After further investigation, the suspect was arrested.    

Select Daily Crime Report :: Wed – November 22, 2023 

Traffic Violation – Falsify Identification – Case# 230827846 

10:05 pm 

19th Ave & Winston Dr 

An officer was on patrol in the area and conducting speed enforcement with LIDAR. The officer tracked a vehicle traveling 57 
mph in a 35 mph zone and conducted a traffic stop. The driver presented a driver’s license to the officer but later admitted 
that the license actually belonged to his brother. The driver was cited.  

Select Daily Crime Report :: Thu – November 23, 2023 

Warrant Arrest – Case# 220290463 
12:09 pm 
1900 45th Ave 
The Traffic Collision Investigation Unit notified TNT officers concerning a suspect who had failed to appear in court. The officers locat-
ed, detained and arrested the suspect.   

Warrant Arrest – Case# 230828151 
12:31 am 
00 Castelo Ave 
Officers were on patrol in the area and observed a vehicle that had been reported as stolen. The officers detained the suspect, who 

was determined to be a co owner of the vehicle. However, the suspect also had an arrest warrant out of Alameda and Marin. The 

suspect was arrested. 

 

 

Daily Crime Reports 

Do you want to know what happens daily in the District? 

Read more at http://www.taraval.org/?cat=14 

https://www.taraval.org/?cat=14
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Crime Dashboard 12/07/23 

 

Info from https://www.sanfranciscopolice.org/ 
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Auto Burglaries  
11/16/23 – 11/30/23 

 

 

 

 

 

 

 
 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 12/07/23 - 0700 hrs 
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Commercial and Residential Burglaries  
11/16/23 – 11/30/23 

 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 12/07/23 - 0700 hrs 
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Robbery 
11/15/23 – 11/30/23 

 
 

 

If the dots does not add up to the number, there may be multiple incidents with the same address.  

*Note: The map accurately reflects the information available at the time of preparation.  Numbers may or 

may not change as more information becomes available. Production date 10/07/23 - 0700 hrs 
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For Business in Commercial Corridors 



 19 

 



 20 

 

 

Request a Police Incident Report Copy 
The San Francisco Police Department is concerned for your health and safety, especially during 

the COVID-19 pandemic. We have closed our in person request window at Police Headquarters 

(1245 3rd Street) to adhere to social distancing recommendations and to minimize exposure to 

the coronavirus. Please note copies of Police Incident Reports ARE NOT available from Police 

Stations. Obtaining a copy of your report is FREE. See options below to request a police re-

port. 
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https://joinsfpd.com/ 

https://joinsfpd.com/
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Community Surveys 

The San Francisco Police Department is committed to excellence in law enforcement and is dedicated to the people, traditions and 

diversity of our City. Our mission is to provide service with understanding, response with compassion, performance with integrity 

and law enforcement with vision. 

As part of our ongoing outreach to engage with the community and measure our success, the Department has created a communi-

ty survey link to obtain valuable community feedback for our community events and programs, which will assist the Department in 

the development of our strategies to meet the needs of the community. If you have recently attended or participated in an event 

or program hosted by the Department (such as Coffee with a Cop, National Night Out, ALERT program, Youth Summer program, 

Community Academy or Town Hall Meeting), and have feedback regarding the event or program you attended, please take some 

time to fill out our community survey. 

The Department has also developed a Foot Beat/Bike Patrol survey to gather valuable community feedback on the effectiveness of 

the Foot Beat/Bicycle Patrol, as it relates to community policing and crime strategies and an Implicit Bias survey to measure pro-

gress in the Department's commitment to impartial policing and procedural justice. Please take the time to fill out the Foot Beat/

Bicycle and Implicit Bias surveys. If you have already filled out a survey, thank you! Your response will help SFPD better serve our 

City and continue to support our community through Safety with Respect. 

Community Surveys | San Francisco Police Department  

San Francisco Police Department Community Events Survey (surveymonkey.com)  

 

 

 

 

 

 

 

 
San Francisco Police Department Community Events Survey 

San Francisco Police Department Foot and Bike 

Patrol Survey (surveymonkey.com)  

San Francisco Police Department Implicit Bias 

https://www.sanfranciscopolice.org/community/community-surveys
https://www.surveymonkey.com/r/CDCJT6Z
https://www.sanfranciscopolice.org/community/community-surveys#survey
https://www.surveymonkey.com/r/NZVQKNJ
https://www.surveymonkey.com/r/CDCJT6Z
https://www.surveymonkey.com/r/footbeat
https://www.surveymonkey.com/r/footbeat
https://www.surveymonkey.com/r/NZVQKNJ
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SFPD RESOURCES 
EMERGENCY: 911 
Cell Phone 911: 911 / 553-8090 
Non-Emergency: 553-0123 
Customer Service Center: 311 
SFPD 24 hour Anonymous Tip Line: 575-4444 
Chinese Tip Line: 558-5588 
Text a Tip: Tip411 (847411) 
Blessing Scam Tipline: 553-9219 
Graffiti Abatement: 311 or report online Services | SF311  

TARAVAL STATION RESOURCES 
• Taraval Station: 759-3100 
• Captain Brien Hoo: 759-3103 - Brien.Hoo@sfgov.org 
• Patrol Lieutenants: 759-3102 
 (Day Watch) Lt. Cruz & Lt. Pengel. (Night Watch) A/Lt. Pai & Lt. Altamarino 
• Crime Data / Subpoena Officer / Social Media: 759-3125 Ofc. Benny Lew Benny.lew@sfgov.org  
• Taraval Permits/ Code Abatement: 759-3123 – Ofc. Fred Kwan Fred.Kwan@sfgov.org 
• Deputy City Attorney, Neighborhood and Resident Safety Division: Christopher Whitman 

chris.whitman@sfcityatty.org  
• Neighborhood Deputy District Attorney: TBD 
• Website: www.taraval.org / Taraval Station E-mail: SFPDTaravalStation@sfgov.org 
• To Reserve Our Community Room E-mail: taravalcommunityroom@sfgov.org  

OTHER RESOURCES 
Dept. of Parking & Traffic: 553-1943 
DPW Dispatch 695-2020 
S.A.F.E. 553-1984 

We, the members of the San 
Francisco Police Department, are committed to excellence in law enforcement and are 
dedicated to the people, traditions and diversity of our City. In order to protect life and 

property, prevent crime and reduce the fear of crime, we will provide service with under-
standing, response with compassion, performance with integrity and law enforcement 

with vision. 

 

Dispose of Unwanted and Expired Medication at Taraval  Station  

There is a secured bin at Taraval Station where you can dispose of 

unwanted and expired medication at any time of the day or night. 

The bin will accept any type of prescription and off the shelf medi-

cation. 

 

When disposing the medication, please leave it in the original 

container with your personal information crossed 

out or removed. You can also place the medication 

into a clear plastic zip top baggies. Contact the 

front desk officer and inform them that you want 

your medication dispose of. The officer will assist 

you. Please note that once an item that had been 

disposed of inside the bin, we cannot retrieve it. So 

make sure your ring, cell phone or anything of 

value is not accidentally disposed of.  

https://sf311.org/new-request-main?q=graffitireq&x=0&y=0
mailto:Brien.Hoo@sfgov.org
mailto:Benny.lew@sfgov.org
mailto:Fred.Kwan@sfgov.org
mailto:chris.whitman@sfcityatty.org
http://www.taraval.org
mailto:SFPDTaravalStation@sfgov.org
mailto:taravalcommunityroom@sfgov.org

