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Captain Thomas Harvey #1995 

Commanding Officer Mission Station 

The next community meeting 

will be held Live at Mission 

Station 630 Valencia, 

Tuesday August 29th 2023 

SFPDMissionstation@sfgov.org 

 

Chief William Scott’s message 

 

 

Captain’s Greeting 

 Greetings from Mission Station. I hope this day 

finds everyone well. 

 

The Mission Police District is bordered generally by 

Cesar Chavez St, Market St, Division St and San Bru-

no. Our police district is comprised of many histor-

ic neighborhoods including the Mission, Castro, Eure-

ka Valley and Noe Valley to name a few. The people, 

culture, arts, parks and vibrant commercial corridors 

are a draw for residents and visitors alike. 

    

Officers assigned to Mission Station are actively in-

volved in community and youth engagement efforts 

throughout our district.  We are fortunate to have nu-

merous partners in our community who help us pro-

vide information about services, resources and pro-

grams which are beneficial to the members of our 

community.   

   

We are fortunate to be invited to attend neighborhood 

watch meetings, merchant meetings and community 

events. We are also happy to connect our partners at 

SF SAFE to newly formed and existing neighborhood 

watch groups to help them develop effective strategies 

that help improve safety in their neighborhoods. 

   Stay Safe!   
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ABOUT 30x30 

$109,928 to $164,164* 
*Top step Officer Salary at time of projected eligibility  

https://sf.gov/sites/default/files/2023-04/PoliceCommission41923-30 x 30 Update Power Point_3-31-23.pdf
https://30x30initiative.org/
https://30x30initiative.org/
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 August Community Meeting  

 

The August Mission Station Community Meeting will be held on: 

Tuesday August 29th, 2023 at 5:00pm In-person at Mission Station 630 Valencia.  

If you have any questions for Captain Harvey, please forward them to; 

SFPDMissionstation@sfgov.org 

 

Community Surveys: 

The San Francisco Police Department is committed to excellence in law enforcement and is dedicat-

ed to the people, traditions and diversity of our City. Our mission is to provide service with under-

standing, response with compassion, performance with integrity and law enforcement with vision. 

As part of our ongoing outreach to engage with the community and measure our success, the Depart-

ment has created a community survey link to obtain valuable community feedback for our communi-

ty events and programs, which will assist the Department in the development of our strategies to 

meet the needs of the community. If you have recently attended or participated in an event or pro-

gram hosted by the Department (such as Coffee with a Cop, National Night Out, ALERT program, 

Youth Summer program, Community Academy or Town Hall Meeting), and have feedback regarding 

the event or program you attended, please take some time to fill out our community survey. 

The Department has also developed a Foot Beat/Bike Patrol survey to gather valuable community 

feedback on the effectiveness of the Foot Beat/Bicycle Patrol, as it relates to community policing 

and crime strategies and an Implicit Bias survey to measure progress in the Department's commit-

ment to impartial policing and procedural justice. Please take the time to fill out the Foot Beat/

Bicycle and Implicit Bias surveys. If you have already filled out a survey, thank you! Your response 

will help SFPD better serve our City and continue to support our community through Safety with 

Respect. 

SFPD Website:  Community Surveys | San Francisco Police Department .  

Use this link   Take Our  Community Events Survey and select a survey from the list.  

              Community Meeting  

mailto:sfpdmissionstation@sfgov.org?subject=Community%20Meeting%20Questions
https://www.sanfranciscopolice.org/community/community-surveys
https://www.surveymonkey.com/r/CDCJT6Z
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Community policing, or community-oriented policing, is a strategy of policing that 

focuses on the police building ties and working closely with members of the communities. 

• Homeless Outreach and Outreach to Drug Users: Mission Station officers coordinate with city 

agencies to provide outreach and assistance to rehabilitate those who are dependent on illegal 

drugs and outreach to homeless individuals to connect them with resources and support.  

 

 

 

 

 

 

 

COMMUNITY POLICING / EVENTS 

➢ On August 1st, 2023 Officers from Mission Station Celebrated National Night Out at 

Mission Playground. Joined by the San Francisco Sheriffs, SF Safe and other 

members of the law enforcement community.   
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https://communityboards.org/
https://twitter.com/communityboards
https://www.facebook.com/CommunityBoards
https://communityboards.org/start-a-mediation/
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Mission district car sector’s 

 The Mission District covers the area east of Twin Peaks to the James Lick Freeway 

and south of Market Street to Cesar Chavez Street. The Mission is broken up into 6 car sec-

tors marked with 3D. What sector do you live in? 
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Suspicious activity is any observed behavior that could indicate a crime-related 

incident has been committed, or about to be committed. Unusual items or situations: 

A vehicle is parked in an odd location, a package/luggage is unattended, a window/door is 

open that is usually closed, or other out-of-the-ordinary situations occur.  

Examples of Suspicious Activity:  

 An individual peering into vehicles, to try, and locate any valuables left unattended.  

 An individual trying door handles to vehicles, and/or residences to gain access to the 

vehicle and/ or residence.  

 An individual checking front doors of residences to locate any unattended packages, or 

individuals following delivery trucks to see where the truck is dropping off packages.  

Definition of suspicious activity  
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Robbery – Robbery is the taking of property from another by using force or by 

using fear. 

 

Assault – An assault is an unlawful attempt, coupled with the present ability, to 

commit a violent injury on another person. 

 

Battery - (Misdemeanor battery) is any willful and unlawful touching of 

another.  (Felony battery) is the use of force or violence upon the 

person of another that causes serious bodily injury. 

 

Assault is when a person swings their arm and battery is when that arm makes 

contact with another person. 

 

Aggravated Assault – Assault upon another person with a deadly weapon or 

instrument other than a firearm or by any means of force likely to 

produce great bodily injury. 

 

Burglary – The intent upon entry into a property to commit grand theft, petty 

theft, or any felony. 

 

Grand Theft – Grand theft is theft committed when the value of the money, 

labor, or property taken exceeds $950. 

 

Petty Theft – Theft where the value of the property taken is less than $950. 

CRIME DEFINITION 
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Addressing Crime / Safety tips   
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SFSAFE Safety tips   Addressing Crime / Safety tips   
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PREVENT THEFT FROM YOUR VEHICLE 

Remember when parking your vehicle to ensure it is properly secured before walking away. 

Be sure that your windows are up, and your doors are locked. Thieves often check door 

handles to see if a car is unlocked. Remove all valuables from the inside of your car and 

take them with you.    PARK SMART!  Flyers available in English -Chinese - Spanish  

Addressing Crime / Safety tips   

https://www.sanfranciscopolice.org/stay-safe/crime-prevention/park-smart
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How to Report a Crime 

Make the right call! 
 
Dial 9-1-1 only in an emergency 
It is an emergency if: there is an immediate threat to you or others; the crime involves a weapon; the crime is in progress 
or you know the suspect’s location. 

If it is not an emergency, you will get help most quickly by calling our non-emergency line, at 1-415-553-0123 for crimes 
that occurred in San Francisco. 

To file a police report, see options below. 
NOTICE: Please see below a breakdown of what you CAN and CANNOT file online. Any report filed online not 
meeting the below-listed requirements WILL BE REDIRECTED. Please read the information below carefully. 

Types of Crime Reports That Can Be Filed Online:  

www.sanfranciscopolice.org/get-service/police-reports/file-police-report 

• Harassing phone calls. 

• Lost property. 

• Vandalism or graffiti. 

• Vehicle burglary: property stolen from a vehicle. 

• Vehicle tampering, including vandalism. 
Theft –unless it involves a residential or commercial burglary or the stolen property is a passport, Social Security card, 

firearm, license plate, car or electric vehicle, including electric bikes, wheelchairs and Segways. In those cases, call 
our non-emergency number at 1-415-553-0123. 

Types of Crime Reports That CANNOT Be Filed Online: 

• Residential Burglaries (Theft from a Building) 

• Robbery Incidents 

• Traffic Collisions AND Hit & Run Traffic Collisions 

• Stolen Vehicles 

• Identity Theft / False Impersonation 

• Stolen License Plates 

• Lost / Stolen Foreign Passports 

• Stolen Electric Bicycles WITH Serial Numbers 

• Cases WITH Suspect Names 

• Cases WITH Video Evidence 
For Crime Reports That CANNOT Be Filed Online, Please Go To Your Nearest Police Station. 

File a police report online: 
If you have an email address you can file an online police report for many types of crime by clicking below on the lan-
guage of your choice. 

FILE A POLICE REPORT IN ENGLISH 

PRESENTAR UN INFORME POLICIAL EN ESPAÑOL 

向警方舉報罪案 

tel:9-1-1
tel:+1-415-553-0123
https://www.sanfranciscopolice.org/get-service/police-reports/file-police-report
tel:+1-415-553-0123
https://www.sanfranciscopolice.org/node/321
https://secure.coplogic.com/dors/app?service=external/StartReport&sp=100003507
https://secure.coplogic.com/dors/app?service=external/StartReport&sp=100003507&sp=Ses
https://secure.coplogic.com/dors/app?service=external/StartReport&sp=100003507&sp=Szh_CN
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What is 311? 

3-1-1 is an easy-to-remember telephone number that connects customers with highly-trained Customer Service Representatives ready 
to help you with non-emergency City and County of San Francisco government matters. 
 
Just dial 3-1-1 or 415-701-2311 if calling from outside area code 415. 

 

For a police, fire, medical or other emergency, call 911 immediately 

SF311 is the primary customer service center for the City of San Francisco. We are available 24 hours a day, 7 days a week via 
phone, web, mobile, and Twitter. 

Safer Return Together 
SFMTA Temporary Changes (Enforcement, Garages, Fees) 

CA Notify COVID-19 Exposure Notifications 

Street closures and traffic restrictions during COVID-19 

Taxi and Accessible Services - Essential Trip Discount Program 

SF Food Information Line 

Testing availability for COVID-19 

Tax Collector COVID-19 tax deadlines 

Need help or language assistance?  
Dial 3-1-1 (within SF) or 415-701-2311 (TTY 7-1-1) 

你需要中文幫助嗎？ 撥打3-1-1 
¿Necesitas ayuda en español? Telefonear 3-1-1  

 
24 hours a day, 365 days a year 

 

Download the 3-1-1 app to your smartphone 

San Francisco at your service 3-1-1 

 

   City and County of San Francisco 

https://sf311.org/kb/docs/temp-event/safer-return-together?SQ_DESIGN_NAME=iframe
https://sf311.org/kb/docs/temp-event/temp-events-prod?SQ_DESIGN_NAME=iframe
https://sf311.org/kb/docs/temp-event/dev-ca-notify-covid-19-exposure-app?SQ_DESIGN_NAME=iframe
https://sf311.org/kb/docs/temp-event/street-closures-and-traffic-restrictions-during-covid-19?SQ_DESIGN_NAME=iframe
https://sf311.org/kb/docs/temp-event/taxi-and-accessible-services-essential-trip-discount-program?SQ_DESIGN_NAME=iframe
https://sf311.org/kb/docs/temp-event/sf-food-information-line2?SQ_DESIGN_NAME=iframe
https://sf311.org/kb/docs/temp-event/city-employee-testing-for-covid-19?SQ_DESIGN_NAME=iframe
https://sf311.org/kb/docs/temp-event/property-tax-deadline-change-may-4,-2020?SQ_DESIGN_NAME=iframe
https://www.apple.com/app-store/
https://play.google.com/store/apps/details?id=org.sfgov.sf311
https://sf311.org/
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22450(a) CVC: The driver of any vehicle approaching a stop sign at the entrance to, or within, an 

intersection shall stop at a limit line, if marked, otherwise before entering the crosswalk on the near 

side of the intersection 

 

21453 (a) CVC: A driver facing a steady circular red signal alone shall stop at a marked limit line, 

but if none, before entering the crosswalk on the near side of the intersection, and shall remain 

stopped until an indication to proceed is shown. 

22350 CVC: No person shall drive a vehicle upon a highway at a speed greater than is reasonable or 

prudent having due regard for weather, visibility, the traffic on, and the surface and width of, the 

highway, and in no event at a speed which endangers the safety of persons or property.   

21950(a) CVC: The driver of a vehicle shall yield the right-of-way to a pedestrian crossing the 
roadway within any marked crosswalk or within any unmarked crosswalk at an intersection, except 
as otherwise provided in this chapter.  
 
22107 CVC: No person shall turn a vehicle from a direct course or move right or left upon a road-
way until such movement can be made with reasonable safety and then only after the giving of an 

In an effort to improve vehicular and pedestrian safety 

Citywide, TransBASEsf.org has identified dangerous inter-

sections in the Mission District. We have implemented the 

“Focus on the Five” traffic safety initiative. Mission Sta-

tion Officers will be engaging in increased traffic enforce-

ment at these intersections and other locations in the dis-

trict.  Refer to the TransBASEsf.org for more detailed infor-

mation.  

Focus on the Five 
Dangerous Intersections 

• 13TH at South Van Ness 

• 16th at Potrero 

• 16th at South Van Ness 

• 16th at Guerrero 

• 16th at Market  

Vision Zero  SFMTA  Addressing Crime / Safety tips   

Vison Zero SFMTA  

http://www.taraval.org/wp-content/uploads/2013/11/focus_on_five_big.gif
https://transbase.sfgov.org/dashboard/dashboard.php
https://transbase.sfgov.org/dashboard/dashboard.php
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Vision Zero  SFMTA  

Stop at the limit Line! 

“ The driver of any vehicle approaching a stop sign at the 

entrance to, or within, an intersection SHALL stop at a 

limit line, if marked, otherwise before entering the cross-

walk on the near side of the intersection. CVC 22450(a)”  

Remember when approaching an intersection or cross-

walk you shall stop at the limit line. Stopping beyond 

the limit line greatly increases your chances of hitting a 

pedestrian, cyclist or other motorist.   

Photos from Ped.s.org 

Addressing Crime / Safety tips   

Vison Zero SFMTA  

Winter Storms 

During severe storms, stay away from flooded areas and 

downed power lines. Do not touch electrical equipment if 

you are wet or standing in water. Stay indoors and stay in-

formed by texting your Zip Code to 888-777 for emergency 

alerts. Visit http://SF72.org for more tips.  

http://SF72.org
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Come visit the Mission’s Art 

Museum.   
The Mission District is the home to some of the City’s most beautiful art 

work, but you wont find this art hanging on a wall in a traditional museum. 

Walk through the Mission district and you cant miss the colorful beauties that 

can be found on garage doors, corner stores and other buildings. These murals 

depict the rich history of the Mission including some of the most loved com-

munity events.  Click this link for more information on the Mission district’s 

Murals. 

Community Engagement  

https://www.sftravel.com/article/guide-san-francisco%E2%80%99s-mission-district-murals


 21 

 

Weekly Recap 

TIME PERIOD: 8/13 to 8/19/2023: 

Crime: 

  

Incidents: Number Arrested: 

Homicide: 

  

1 0 

Arson: 

  

0 0 

Rape: 

  

0 0 

Robbery: 

  

9 1 

Aggravated Assault: 

  

8 1 

Burglary: 

  

16 0 

Auto Boost: 

  

17 0 

Vehicle Theft: 

  

15 0 
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List of Part I and  II crimes  

WEEKLY RECAP 

TIME PERIOD: 8/13 to 8/19/2023: 

 

MISSION DISTRICT BURGLARIES: 

 

 

 

MISSION DISTRICT ROBBERIES: 

 

 

MISSION DISTRICT AGGRAVATED ASSAULTS: 

 

Attempted Burglaries: 1 

Residential Burglaries: 7 

Commercial (Non-Residential) Burglaries: 8 

TOTAL: 16 

Firearm: 4 

Knife or Cutting Instrument: 1 

Other Weapon: 1 

Force (No weapon): 3 

Estes 1 

TOTAL: 9 

Firearm: 1 

Force: 1 
Knife or Cutting Instrument: 1 
Other Weapon: 5 
TOTAL: 8 
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Crime data map (Week)  

Map of Burglaries, Robberies and Aggravated Assaults 

WEEKLY RECAP 

TIME PERIOD: 8/13 to 8/19/2023: 
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Monthly comparison of crimes  

December 2022 

 

MISSION DISTRICT BURGLARIES: 

 

 

MISSION DISTRICT ROBBERIES: 

 

 

MISSION DISTRICT AGGRAVATED ASSAULTS: 

 

Attempted Burglaries: 2 

Residential Burglaries: 39 

Commercial Burglaries: 12 

TOTAL: 53 

Firearm: 6 
Knife or Cutting Instrument: 2 
Other Weapon: 2 

Force (No weapon): 13 
Estes: 1 
TOTAL: 24 

Firearm: 3 

Force: 9 

Knife or Cutting Instrument: 1 

Other Weapon: 18 
TOTAL: 31 
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Monthly comparison of crimes  

January 2023 

 

MISSION DISTRICT BURGLARIES: 

 

 

MISSION DISTRICT ROBBERIES: 

 

 

MISSION DISTRICT AGGRAVATED ASSAULTS: 

 

Attempted Burglaries: 7 

Residential Burglaries: 45 

Commercial Burglaries: 10 

TOTAL: 62 

Firearm: 9 
Knife or Cutting Instrument: 1 
Other Weapon: 2 

Force (No weapon): 10 
Estes: 0 
TOTAL: 22 

Firearm: 6 
Force: 10 

Knife or Cutting Instrument: 6 

Other Weapon: 17 
TOTAL: 39 
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At a Glance: Previous Month Crime Map 

April 2023 Crime Map 

If you would like to review crime maps navigate to this link Crime Data  

where you can personalize maps to fit what you are looking for. 

https://www.sanfranciscopolice.org/stay-safe#jump-menu-7011__item-3
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FEATURED ARRESTS/INCIDENTS 

 

July 24, 2023 23-088  

SFPD Investigates Mission District Homicide and Arrests Suspect  

On Sunday, July 23, 2023, at approximately 3:51 a.m. officers from Mission 

Station responded to a report of a stabbing in the area of 24th and Mission 

streets. Officers arrived on scene and located two adult male victims suffering 

from wounds. Officers rendered aid and summoned medics to the scene who 

transported the victims to the hospital. One victim suffered life-threatening in-

juries caused by a possible stab wound and the other victim suffered non-life-

threatening injuries. Despite the lifesaving efforts of emergency responders 

and medical staff a 42-year-old victim succumbed to his injuries and was de-

clared deceased in the hospital.  

Investigators from the San Francisco Police Department Homicide Detail ar-

rived on scene and are leading this investigation. Through the course of the in-

vestigation the investigators identified and located the suspect, identified as 25

-year-old Jose Hernandez in Daly City, California. Investigators developed 

probable cause to arrest Hernandez who was transported to San Francisco 

County Jail where he was booked for homicide (187(a) PC) and assault and 

battery (242 PC).  

While an arrest has been made, this remains and active investigation. Anyone 

with information is asked to call the SFPD Tip Line at 1-415-575-4444 or 

Text a Tip to TIP411 and begin the text message with SFPD. You may remain 

anonymous.  

SFPD Incident # 230512683  
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FEATURED ARRESTS/INCIDENTS 

 

July 26, 2023  23-090  

SFPD Makes Arrest in 19
th

 Street and  Dolores Street Carjacking  

     

On July 22, 2023, at approximately 7:19 p.m. San Francisco Police officers assigned to Mis-
sion Station responded to the area of 19th and Sanchez Streets on a report of a solo vehicle col-
lision.       

At the scene, officers observed a vehicle that had rolled over and was resting on its 
hood.  Witnesses told officers that all occupants had exited the vehicle and fled from the sce-
ne.  Officers were unable to locate the occupants of the vehicle.      

While on scene, officers were approached by a victim who identified himself as the owner of 
the vehicle involved in the collision. The victim stated that he was sitting in his vehicle near 
19th Street and Dolores Street when he was approached by unknown suspects who carjacked 
his vehicle. The victim reported non-life-threatening injuries caused by the incident.      

Investigators from the SFPD Robbery Detail took over the investigation. Through the course of 
the investigation, investigators developed information that identified two suspects involved in 
the incident to be 36-year-old Kevin Nelson of San Francisco and 31-year-old Jennifer Bon-
ham of San Francisco. On July 25, 2023, at approximately 5:54 p.m., investigators located Nel-
son and Bonham on the 1400 block of Pine Street and took them into custody without inci-
dent.      

Nelson was placed into custody for charges of carjacking (215(a) PC), receiving a stolen vehi-
cle (496d(A) PC), and conspiracy (182(a)(1) PC) and then was transported to a local hospital to 
be treated for injuries he sustained from the vehicle collision on July 22.    

Bonham was transported to San Francisco County Jail #1 and booked for charges of carjacking 
(215(a) PC), receiving a stolen vehicle (496d(A) PC), reckless driving (23103(a) CVC), 
and conspiracy (182(a)(1) PC).      

While arrests have been made, this remains an open and active investigation. Anyone with in-
formation is asked to contact the SFPD at 415-575-4444 or text a tip to TIP411 and begin the 
message with SFPD. You may remain anonymous.     

    

Case# 230-512-019/ Case 230-512-003    
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https://www.sanfranciscopolice.org/news 

 

SFPD Seizes Three Vehicles Involved in a Stunt Driving Event in the City 23-052 

 

SFPD Investigates Eddy Street Homicide 23-051 

 

 

Homicides and Cold cases  

 

 

Crime Data 

Have you seen our Crime Data portal? This portal gives you access to items such as 
Crime Reports and Traffic Violation Reports. These items are updated on a quarterly ba-
sis and can be viewed here -https://bit.ly/3foN2dD 

 

Department Press Releases  

https://www.sanfranciscopolice.org/news
https://www.sanfranciscopolice.org/news/san-francisco-police-seizes-three-vehicles-involved-stunt
https://www.sanfranciscopolice.org/news/sfpd-investigates-eddy-street-homicide-23-051
https://www.sanfranciscopolice.org/stay-safe/ongoing-investigations/homicides-and-cold-cases
https://bit.ly/3foN2dD
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Summaries of Supreme Courts Case Laws 

(released evry 3 months-First week January, april, july, october )  

 

Kansas v. Glover (2020) 140 S.Ct. 1183.  

A Kansas deputy sheriff ran a license plate check on a truck and discovered that the registered owner 
had a revoked driver’s license. The deputy assumed the registered owner was driving the vehicle and 
pulled it over. The registered owner, Glover, was in fact driving and charged with being a habitual of-
fender. Thereafter, Glover moved to suppress the evidence, claiming that the deputy lacked reasonable 
suspicion to detain him.  

The United States Supreme Court held that, “when the officer lacks information negating an inference 
that the owner is the driver of the vehicle, the stop is reasonable.” The Court noted that the Fourth 
Amendment permits an officer to detain an individual when that officer has a “particularized and ob-
jective basis for suspecting the particular person stopped of criminal activity.” Officers must be per-
mitted to make commonsense judgements and inferences regarding human behavior. The Court found 
that prior to pulling the vehicle over, the deputy observed an individual operating the vehicle, he knew 
the registered owner had a revoked license, and the model of the vehicle matched what he observed. 
From these facts the deputy drew the commonsense inference that the driver was the registered owner 
and the Court found that provided more than reasonable suspicion to initiate the traffic stop.  

 

People v. Henderson (2020) 9 Cal.5th 1013 

Henderson was convicted of first degree murder with special circumstances, the personal use of a 
deadly weapon, and sentenced to death which triggered an automatic appeal to the California Supreme 
Court. Following his arrest, and during a custodial interrogation, Henderson initially waived his Mi-
randa rights. When asked if he was present at the scene of the crime, Henderson stated, “Uhm, there’s 
some things that I, uhm, want uh …” He was again asked if he was present and Henderson continued, 
“[want] uh, want to speak to an attorney first, because I, I take responsibility for me, but there’s other 
people that…”  

Under established Miranda law, officers must terminate a custodial interrogation of a suspect when 
that individual invokes their right to counsel or to be silent. That being said, “various cases have held 
that a suspect’s use of equivocal words or phrases does not constitute a clear request for counsel.” A 
suspect must unambiguously assert his right to counsel or to remain silent. Courts objectively look to 
whether the suspect expressed their desire for counsel with sufficient clarity “that a reasonable police 
officer in the circumstances would understand the statement to be a request for an attorney.” Courts 
have found the following statements to be equivocal and not an invocation: “maybe I should talk to a 
lawyer;” “[i]f you can bring me a lawyer;” “I think it’d probably be a good idea for me to get an attor-
ney.” In this case the court found that by stating, “[I] want to, speak to an attorney first,” Henderson 
did not use equivocal language and the California Supreme Court found this was a violation of the 
Fifth Amendment.  
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Register Your Bicycles  

SF SAFE Mission 

SF SAFE engages, educates, and empowers San 
Franciscans to build safer neighborhoods through 
crime prevention, education, and public safety ser-
vices that result in stronger, more vibrant and resili-
ent communities.  
 
SF SAFE’s services provide people with the tools, 

knowledge and skills to help address and prevent 

crime and violence and to become advocates for 

safety and wellness in their neighborhoods. Most ser-

vices are provided cost-free to the San Francisco 

community. Ultimately, SF SAFE’s work is about 

working together to create a safer San Francisco. 

https://sfsafe.org/ 

https://sfsafe.org/
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1. Location matters. When possible, choose ATM machines that are inside buildings. If you have to use 
an outdoor machine, avoid machines located on a corner, which make it easy for would-be skimmers or 
scammers to sneak up on you. 

2. Look for light. Always opt for ATMs that are well-lit and not surrounded by bushes or hidden by signs 
or other obstructions. 

3. Lock your car doors. If you’re using a drive-through ATM, make sure that your doors are locked and all 
of your passenger windows are rolled up. And leave your engine running so you can get in and out as 
quickly as possible. 

4. Park close to the machine. You should park as close to the machine as you can – and lock your car 
doors as soon as you get out. 

5. Get your card out early. Your goal should be to spend as little time as possible standing in front of a 
cash machine. One way to do this is to get your card out before you get to the machine so you don’t have 
to stand there digging through your purse or wallet. 

6. Bring a friend. The more the merrier, right? And safer. Bringing a buddy when you stop at an ATM is 
always a good idea. 

7. Know your PIN. If you’re going to use an ATM, this is a must. You should never, ever carry your PIN 
number around with you. It’s best if you don’t even write it down. Pick a number you’ll remember (but 
nothing too obvious, like “1234”). 

8. Watch out for skimming devices. Skimming is the latest in tech-savvy theft. Devices often look like 
they are part of the ATM or card reader – but you can spot them if you know what to look for. Watch 
out for any loose or ill-fitting parts on the card reader or PIN pad – also look for parts that vary slight-
ly in color or that look like they were installed recently. 

9. Count your cash later. Wait until you are in a safe place. Never count your cash while you’re standing 
at the ATM. 

10. Don’t forget your receipt. Better safe than sorry. Even if your account number is XX-ed out, your re-
ceipt might have other information like your name and your bank balance. 

11. Be aware and alert. Before you use an ATM, look around and make sure you don’t see anything sus-
picious. A person who seems aware of their surroundings is much less likely to be targeted by a crimi-
nal. 

12. Turn down random offers of “help.” If you’re having trouble with the machine, don’t accept any offers 
of help from strangers – they might be after your account number. If you’re at a bank during business 
hours, talk to someone there. If there’s no one around, walk away. 

13. Don’t let people look over your shoulder. Use your hand or your whole body to prevent others from 
watching you enter your PIN number or sneaking a peek at your bank balance. 

14. End your transaction. When you withdraw or deposit cash at an ATM, the transaction ends with a 
question – usually some variation of, “Would you like another transaction?” or “Can we help you with any-
thing else today?” If you’re finished doing what you needed to do, make sure you select “NO” and get 
your card back before you walk away. 

15. Be extra-careful at night. Days are getting shorter now that it’s fall – and darkness creates more op-
portunities for people looking to steal your money or your PIN. If you stop at the ATM after the sun goes 
down, take extra precautions. Don’t stop at a machine that isn’t well-lit, and double-check your surround-

https://debtguru.com/the-skimming-scam/
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Feedback provided by Community on crime trends or events 

 

 

 

The SFPD wants to hear from YOU. 

 

We are committed to excellence in law enforcement and are dedicated to the 

people, traditions and diversity of our City. Our mission is to provide service 

with understanding, response with compassion, performance with integrity and 

law enforcement with vision.  
 

We welcome your comments. Let us know how we’re doing, what we could be 

doing better and your thoughts on how your police department can work more 

closely with the community we proudly serve.  
 

Visit us at sanfranciscopolice.org/feedback. Your feedback will help SFPD better 

serve our City. Comments will be reviewed by our Community Engagement Unit 

and forwarded to the relevant unit, department office or neighborhood station for 

review and follow up, if appropriate.  

  

(If this is an emergency, please call 911. For 

non-emergencies, call 415-553-0123. You may 

also visit http://sanfranciscopolice.org/police-

commendation-complaint for more infor-

mation on providing input on SFPD policies 

and practices.) 

 

 

Help SFPD solve cold case homicides.  

https://www.sanfranciscopolice.org/stay-

safe/ongoing-investigations/homicides-

and-cold-cases 

 

http://www.sanfranciscopolice.org/feedback
http://sanfranciscopolice.org/police-commendation-complaint
http://sanfranciscopolice.org/police-commendation-complaint
https://www.sanfranciscopolice.org/stay-safe/ongoing-investigations/homicides-and-cold-cases
https://www.sanfranciscopolice.org/stay-safe/ongoing-investigations/homicides-and-cold-cases
https://www.sanfranciscopolice.org/stay-safe/ongoing-investigations/homicides-and-cold-cases
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CPAB– Project updates  
(provided monthly 1st week)  

Community Police Advisory Board (CPAB) “CPABs” are community-oriented 

police advisory boards for each police district. Each CPAB, led by the District 

Captain for that police district, is comprised of approximately 10 to 15 com-

mitted volunteer community members and a representative from the Community Engage-

ment Division of the SFPD. District Captains may choose more members if they wish to 

accomplish specific tasks. Each district’s Board members live and/or work in the commu-

nities within that district, where a community may be either a neighborhood with specific 

needs or a specific demographic. Each member thus represents the diversity of their com-

munity. In addition to the district CPABs, there will also be a City-wide CPAB Steering 

Committee facilitated by SF Safety Awareness For Everyone (SAFE). Two representatives 

from each Community Police Advisory Board shall be selected to participate in this Com-

mittee, with the purpose of sharing information across districts. 
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A guiding principle of the San Francisco Police De-
partment is its commitment to treating all people 
with dignity, fairness, and respect. It is crucial for 
our members to carry out their duties in a manner 
free from bias and eliminate any perception of po-
licing that appears biased. Biased policing is unsafe, 
unjust, and ineffective. It also alienates the public, 
fosters distrust of police, and undermines legitimate 
law enforcement efforts. 
 
The SFPD is dedicated to ensuring our officers and 
professional staff provide unbiased, quality service 
to the diverse communities we work for. Our goal is 
to provide fair and positive interactions between 
San Francisco officers and the people we are proud 
to serve.   
 
https://www.sanfranciscopolice.org/your-sfpd/
policies/bias-free-policing  

Bias Free Policing  

https://www.sanfranciscopolice.org/your-sfpd/policies/bias-free-policing
https://www.sanfranciscopolice.org/your-sfpd/policies/bias-free-policing
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Contact numbers and emails  

EMERGENCY: 911 

Non-Emergency: 415-553-0123 

Cell Phone 911: 911 

SF Services Center: 311 / www.sf311.org 

Mission Station: 
415-558-5400 
sfpdmissionstation@sfgov.org 

Captain Thomas Harvey 
415-558-5400  
sfpdmissionstation@sfgov.org 

Patrol Lieutenants 415-558-5400 

Anonymous Tip-Line 415-552-4901 

 SF S.A.F.E. 415-553-1984 community@sfsafe.org  

Website: 
https://www.sanfranciscopolice.org/stations/mission-station 
  

SFPD Tip Line: 415-575-4444 

Text a Tip: 847411 (Tip 411) 

SF Homeless Outreach:  HSOC 415-734-4233 

Graffiti Abatement: 415-278-9454 

Mission Events: 415-558-5400   Sgt. Jeff Aloise / Officer Jim Pandolfi 

Mission Permits/ Code Abatement: 415-558-5400   Ofc. Luis Ortiz 

Deputy DA, Mission: (628) 652-4000  

Dept. of Parking &   Traffic: 415-553-1943 

DPW Dispatch 311 

Deputy City Attorney Michael Weiss www.sfcityattorney.org 

Dist. 8 Supervisor Rafael Mandelman 
Dist. 9 Supervisor Hillary Ronen 
Dist. 10 Supervisor Shamann Walton 

https://sfbos.org/supervisor-mandelman-district-8 
https://sfbos.org/supervisor-ronen-district-9 
https://sfbos.org/supervisor-walton-district-10 

  

https://www.sanfranciscopolice.org/stations/mission-station
https://www.google.com/search?q=sf%20district%20attorney&rlz=1C1GCEU_enUS820US820&oq=sf+district+attorney&aqs=chrome..69i57j46j0j46i175i199j0l6.11885j0j4&sourceid=chrome&ie=UTF-8&tbs=lf:1,lf_ui:2&tbm=lcl&sxsrf=ALeKk02aGpgXJC8Pn72i9lg_kAPB0Ty6NA:1619114617886&

