Taraval Station Newsletter
January 03, 2021 - January 09, 2022
Hello Community Members and Merchants,
Taraval Station's next community meeting will be held on Thursday
January 20th at 6PM. We will continue to have our meetings virtual via
Zoom and it will be hosted by SFSAFE. SFPD Recruitment will join us in
the beginning of the meeting for a brief presentation on how to join the
SFPD—and be part of San Francisco’s finest.
We hope you can join us. Please register at:

https://bit.ly/TaravalCommMtgJanuary2022

Captain Nicholas Rainsford
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-Compared to the same date last year, 2021; as of 01/09/22 we are
currently down 33% in robberies, 50% in assaults, and 57% in home and
commercial burglaries . However, we are up 23% in motor vehicle theft,
and up 21% in theft from a vehicles.

•

If you are reporting a crime in progress, dial 9-1-1(415-553-8090 on
cell phones) to report fires, medical emergencies or any emergency
related to public safety. To report a non-emergency incident (a
crime that has already occurred and the suspects are gone) please
call the SFPD non-emergency phone number at 415-553-0123 or
you can go online to file certain reports at https://
www.sanfranciscopolice.org/getservice/police-reports/file-policereport

6:00 PM
Virtual (via Zoom)
Hosted By SF Safe

Thank you for subscribing to
our Newsletter.
Please follow us on:
Twitter:
@SFPDTaraval
Website: http://
www.taraval.org

- Taraval Station
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Crime Definitions
Robbery – The taking or attempting to take anything of value from the care, custody, or control of a person
or persons by force or threat of force or violence and/or by putting the victim in fear
Assault – An assault is an unlawful attempt, coupled with the present ability, to commit a violent injury on
another person.
Battery - (Misdemeanor battery) is any willful and unlawful touching of another. (Felony battery) is the use of
force or violence upon the person of another that causes serious bodily injury.
*Assault is when a person swings their arm and battery is when that arm makes contact with another
person.
Aggravated Assault – An unlawful attack by one person upon another for the purpose of inflicting severe or
aggravated bodily injury. This type of assault usually is accompanied by the use of a weapon or by means likely to produce death or great bodily harm.

Burglary – The intent upon entry into a property to commit grand theft, petty theft, or any felony.
Grand Theft – Grand theft is theft committed when the value of the money, labor, or property taken exceeds
$950.
Petty Theft – Theft where the value of the property taken is less than $950.
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San Francisco Police Are Seeking Public Assistance in Locating
Sexual Battery and Mayhem Suspect 22-006
JANUARY 10, 2022 | 5:29 PM

On Wednesday, January 5, 2022, at approximately 5:44 p.m. San Francisco Police Officers responded to Mansell St. and Visitacion Ave. regarding a report of a sexual assault that occurred at approximately 5:20 p.m. Officers arrived on scene but were unable to locate a victim or a possible crime
scene during their investigation. Officers met with witnesses who stated that they were walking in the
area when they heard a female yelling. As the witnesses turned their attention to the sounds they
saw a screaming elderly female being pinned down on the ground by a male. The male saw the witnesses and turned his attention toward them. The male got off the female and fled the scene. The
witnesses also fled the scene in fear for their safety and called the police in their home, but they did
not see what happened to the female victim.
At approximately 6:30 p.m. the officers were notified by headquarters that an assault victim walked
into a local hospital who stated that they were attacked near McLaren Park. Officers responded to
the hospital to meet with the victim who may have been the female in the assault described above.
Officers met with a 71-year-old female victim who was being treated for lacerations. The victim stated on January 5, 2022, at approximately 5:00 p.m. she was walking by herself at Campbell and Visitacion Avenues when she was approached by a male who was hiding in the bushes. The suspect
threw the victim to the ground and got on top of her. The suspect proceeded to assault the victim in a
sexual manner. The victim attempted to free herself from the suspect, but she could not overcome
the suspect’s hold. While the suspect pinned the victim to the ground, he bit her causing severe injuries to her face. During the assault, the victim heard voices scream out. The suspect then got off the
victim and fled the scene. The victim got up and made her way to Visitacion Ave. where she flagged
down a good Samaritan driving a vehicle. With the help of the good Samaritan, the victim called her
husband who arrived and immediately drove her to the hospital.
The suspect is described as a Latinx or other race male with a light complexion, possibly in his mid20’s, approximately 5’7” tall, stocky upper body with thin legs, approximately 200 lbs., dark hair in a
“bowl cut” style. The suspect may have an awkward gate as if pigeon-toed or with a disability and
was last seen wearing a khaki or gray jacket or sweater and blue pants.
The investigation is being led by the SFPD Special Victims Unit (SVU) and is seeking the community’s assistance in identifying and locating the suspect. A sketch rendering of the suspect accompanies this news release.
Anyone with information regarding this case is asked to contact the San Francisco Police Department SFPD 24-hour-tip line at 1-415-575-4444, or Text a Tip to TIP411 and begin the message with
SFPD. You may remain anonymous.
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San Francisco Police Recover Stolen French Bulldog 22-005
JANUARY 06, 2022 | 11:10 AM

On Saturday, January 1, 2022 at approximately 10:05 a.m., SFPD officers responded to Broderick
and Beach Streets regarding a robbery of a French Bulldog female puppy named “Rosie.” The victim
was walking the dog when a suspect exited a vehicle, approached the victim and grabbed the leash.
The suspect pulled on the leash and dragged Rosie into the vehicle and fled the scene.
On Monday, January 3, 2022, a person from the Sacramento area, reported to the SFPD Tip Line
that he saw stories on social media about the robbery after he purchased Rosie in Sacramento. The
SFPD investigator confirmed the dog was Rosie and responded to the Sacramento area to retrieve
Rosie. The investigator reunited Rosie with her owner. Rosie appeared in good health although the
purchaser said Rosie had not eaten much. A photo of the reunion accompanies this news release.
On Monday, January 3, 2022, a Contra Costa County Sherriff Deputy located the suspect vehicle,
which is a Chrysler 4-door sedan, in San Pablo, CA. The vehicle was being driven by an adult male
who was detained. At this stage of the investigation, the driver was not determined to be the robbery
suspect. The vehicle was towed to SFPD Crime Scene Investigations to process it for possible evidence. No arrests have been made.

Anyone with information is asked to call the SFPD Tip Line at 1-415-575-4444 or Text a Tip
to TIP411 and begin the text message with SFPD. You may remain anonymous.
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San Francisco Police Make Arrest in Bank Robbery Series 22-004
JANUARY 05, 2022 | 3:02 PM

Beginning on October 20, 2021, a series of bank robberies occurred in the City of San Francisco.
The robberies followed a similar modus operandi (M.O) in which the suspect would enter a bank,
hand a teller a threatening note, and demand money. In some of the incidents, the suspect would
brandish a firearm at the tellers. In all instances, the tellers complied and provided the suspect with
money. The suspect would then flee the bank. The bank robberies occurred at the following locations on the following dates:

•
•
•
•
•
•
•

October 20, 2021, on the 500 block of Buckingham Way
October 29, 2021, on the 2100 block of Fillmore Street
November 5, 2021, on the 1500 block of Van Ness Avenue
November 15, 2021, on the 4600 block of Mission Street
November 18, 2021, on the 1000 block of Taraval Street
November 23, 2021, on the 1100 block of Ocean Avenue
November 29, 2021, on the 4000 block of 24th Street

The investigation was led by members of the SFPD Robbery Detail. Investigators developed information that led to the identity of the two suspects; 50-year-old Ray Farr and 57-year-old Bryan Alexander, both of San Francisco.

On Wednesday, December 29, 2021, members of the SFPD Investigations Bureau and Tactical
Units served a warrant for the arrest of Farr on the 1800 block of Embarcadero in Oakland. Farr was
located in a parking lot where, following a brief foot pursuit, was taken into custody. During the foot
pursuit, a loaded semi-automatic firearm fell from his person. Officers later located and secured the
firearm. Investigators served a search warrant on Farr’s hotel room and vehicle where they located
several items of evidence connecting him to the bank robberies including thousands of dollars in
cash and distinctive clothing.
While investigators were serving the warrants on Farr, other members of the SFPD Investigations
Bureau located Alexander on the 500 block of 3rd Street in Oakland. Alexander was taken into custody without incident. Investigators served a search warrant on Alexander’s vehicle and his residence on the 1300 block of Magnolia Street where they located several items of evidence connecting him to the bank robberies including thousands of dollars in cash and distinctive clothing.
Farr and Alexander were later transported to San Francisco County Jail and booked. Farr was
booked on seven counts of robbery (211, 1st Degree PC), seven counts of burglary (459 PC), felon
in possession of a firearm (29800(a)(1) PC), carrying a loaded firearm in a vehicle (25850(a) PC),
carrying a concealed firearm (25400(a)(1) PC), parole violation (3056 PC), and multiple narcotics
violations. Alexander was booked on five counts of robbery (211, 1st Degree PC), five counts of burglary (459 PC), conspiracy (182 PC), and parole violation (3056 PC).
In addition to the several bank robberies that occurred in San Francisco, Farr and Alexander are believed to be connected to other bank robberies in the Bay Area.
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Previous Week Notable Incidents
*** Not all crimes are reported in the daily report, addresses shown are the “Unit Block” where the incident took place.

Daily Crime Report :: Mon – January 03, 2022
Warrant Arrest – Arrested – Case# 220003896
1:20 am
200 Dorado Ter
Officers responded to a report of a suspect who was trespassing. The suspect was located up in a tree, in the victim’s backyard. A
computer search revealed an arrest warrant. The suspect also admitted to having illegal narcotics in his possession. The victim declined to press trespassing charges and the suspect was arrested due to the warrant.
Possible Explosive Device – Case# 220005325
5:16 pm
2000 Great Hwy
The witness arrived at Taraval Station to report a suspicious object, which the witness believed to be a pipe bomb. The witness stated that he had been backing up his vehicle when he suddenly heard an explosion and observed a lot of smoke. The witness located
an object believed to be responsible for the incident and brought it to the station for further investigation.

Daily Crime Report :: Tue – January 04, 2022
Theft From Locked Vehicle – Vandalism – Evading Police Officer – Case# 220005961
1:02 am
29th Ave & Lawton St
Officers were on patrol when they observed an auto burglary in progress. The officers attempted to detain and arrest the suspects but the suspects immediately entered their vehicle and fled at a high and unsafe rate of speed.

Daily Crime Report :: Wed – January 05, 2022
Assault – Case# 220010487
8:01 pm
1300 47th Ave
Officers responded to a fight between two roommates. The victim reported that during their argument, the suspect hit him on the
head with a glass bottle which resulted in a laceration.
Discharging a Firearm – Theft from a Vehicle – Case# 220008818
8:17 am
1900 11th Ave
Officers responded to a report of shots being fired. The victim stated that he had been inside when he observed two suspects suspiciously standing near the truck belonging to his construction worker. Believing that the suspects were attempting to steal the tools
inside the truck, the victim attempted to go outside and take photos of the suspects. However, the suspects immediately fled when
the victim approached them. Immediately afterwards, the victim heard a loud noise and believes that it was a gun shot.
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Previous Week Notable Incidents (Cont.)
Robbery – Case# 220010528
8:56 pm
3000 Vicente St
The victim reported that he had been walking and stopped to chat with a male, who was sitting outside of a building with two dogs.
Shortly afterwards, the victim stated that he believed that he smelled drugs emanating from the building and started to walk away.
The victim then noticed that the suspect had walked out of the building and started following him in a vehicle. Shortly afterwards,
the suspect exited the vehicle and approached the victim with a knife before demanding the victim’s property. The suspect then left
the area.
Assault – Case# 220009888
3:47 pm
San Jose Ave & Sagamore St
Officers responded to a report of a fight after a vehicle collision. The witness reported that the victim had been standing in the street
when the suspect approached him and punched him. The victim fell on to the ground and the suspect continued to punch the victim
before fleeing the area. The victim was transferred to the hospital for medical attention and did not have any recollection of the
incident.

Daily Crime Report :: Thu – January 06, 2022
Robbery – Case# 220012819
7:49 pm
1200 12th Ave
Officers responded to a report of a robbery. The victim reported that she had just returned to her vehicle and placed her purse on to
the seat next to her when she heard a tapping noise from the vehicle’s window. When she looked up, the window shattered and the
suspect reached in and attempted to grab her purse. The victim caught the purse straps and a struggle ensued until one of the straps
broke, The suspect then immediately fled the area with the victim’s purse.
Burglary – Vandalism to Property – Trespassing – Theft – Arrested – Case# 220011269 & 210862787
12:30 pm
200 Dorado Ter
Officers responded to a report of an incident of vandalism. Based on the description given, the officers recognized the suspect who
was known to them and was frequently in the area. The officers located the suspect and after further investigation, the suspect was
arrested.
Driving Without a License – Traffic Violation – Cited – Case# 220013027
10:26 pm
19th Ave & Winston Dr
Officers were in the area when they tracked a vehicle driving at 50 mph in a 35 mph zone. The officers conducted a traffic stop and a
computer check on the driver revealed that he was never issued a driver’s license. The driver was cited.
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Previous Week Notable Incidents (Cont.)
Daily Crime Report :: Fri – January 07, 2022
Broken Windows – Warrant Arrest – Arrested -Case# 220014821
5:51 pm
100 West Portal Ave
Officers responded to a report of an incident of vandalism. The victim reported that he had been working when the suspect swung his
backpack against the window, which caused damages to it. Responding officers located the suspect and a computer check revealed
an arrest warrant out of San Mateo. The suspect was arrested.
Driving While Under the Influence – Hit & Run – Evading Police – Arrest – Case # 220013168
12:31 am
19th Ave & Lincoln Way
Officers were in the area conducting a traffic stop when they heard a loud noise and witnessed a vehicle accident. Immediately afterwards, the suspect fled at a high rate of speed away from the accident. The officers conducted a traffic stop and the suspect initially
refused to stop for several minutes. When the suspect finally stopped the car, the suspect was observed to be highly intoxicated. After testing and further investigation, the suspect was arrested.

Daily Crime Report :: Sat – January 08, 2022
Discharging a Firearm – Case# 220016388
3:11 pm
1500 Ocean Ave
The victim reported that he had returned to his store and discovered multiple bullet holes in the building.

Daily Crime Report :: Sun – January 09, 2022
No License Issued – Traffic Violation – Cited – Case# 220018497
4:46 pm
19th Ave & Ulloa St
Officers were on patrol in the area when they observed a vehicle failing to slow down or stop at a red light. The officers conducted a
traffic stop and a computer check revealed that the driver had never been issued a driver’s license. The driver was cited.
Attempted Assault – Case# 220018920
9:00 pm
Ocean Ave & Harold Ave
Officers responded to a report of an attempted stabbing. The victim stated that the suspect had approached him with a knife but the
victim knocked it out of the suspect’s hands. The suspect then fled the area. The victim then refused assistance and became uncooperative.

Read More
Daily Crime Reports
Do you want to know what happens daily in the District?
Read more at http://www.taraval.org/?cat=14
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Auto Burglaries 12/20/21 – 01/02/22

If the dots does not add up to the number, there may be multiple incidents with the same address.
*Note: The map accurately reflects the information available at the time of preparation. Numbers may or
may not change as more information becomes available. Production date 01/05/22 - 0800 hrs
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Commercial and Residential Burglaries
12/20/21 – 01/02/22

If the dots does not add up to the number, there may be multiple incidents with the same address.
*Note: The map accurately reflects the information available at the time of preparation. Numbers may or
may not change as more information becomes available. Production date 01/05/22 - 0800 hrs
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Robbery 12/20/21 – 01/02/22

If the dots does not add up to the number, there may be multiple incidents with the same address.
*Note: The map accurately reflects the information available at the time of preparation. Numbers may or
may not change as more information becomes available. Production date 01/05/22 - 0800 hrs
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SF SAFE CITY CAMERA PROGRAM

Through the SF SAFE City Camera Program, we address public safety needs and help reduce crime through collaboration.
By partnering with community stakeholders, such as local merchant associations, businesses, and community residents from San Francisco’s high
trafficked neighborhoods, commercial corridors, and our City government, we identify specific needs, install public safety cameras and create, develop, and implement safety plans with a meaningful community-led and community-driven process.
Through this program, SF SAFE targets high-risk and high-traffic city blocks comprising about 20-30 businesses or residential areas for the installation of high definition security cameras and surveillance technology. Typically, a coverage area of about 18-24 camera views per corridor is provided.
Camera installation projects for commercial corridors take about 12 weeks from start to finish and encompass outreach, assessment, mapping and
system installation. We work with technology vendors as the technology solutions and data privacy provider for this program, accountable to the most
stringent level of self-imposed policy standards.
In addition to the security cameras acting as a visible crime deterrent, the footage is an extraordinary tool in assisting businesses and community
members in the investigation of criminal activity if/when any occur. This program levels the playing field, holding all involved accountable, creating an
equitable and true evidence chain for investigators and public defenders alike, as an innovative alternative policing tool empowering communities to
take ownership over their own public safety needs.
To learn more about the SF SAFE City Camera Program, email sfsafecitycameraprogram@sfsafe.org.

Register Your Camera
The San Francisco District Attorney’s Office invites you to register your security camera below. The goal of the program is to deter crime and promote public safety through collaboration between the San Francisco District Attorney’s Office and the communities we serve.
Please complete and submit all fields below, and carefully review the Policy & Terms of Use.
Register Your Camera – San Francisco District Attorney (sfdistrictattorney.org)
December 2021
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With the Covid-19 restrictions lifting in phases and many of us are
starting to venture out again, here are some Package Theft Prevention
Guide from SFSafe to help prevent your packages from being stolen.

December 2021

16

Domestic Violence
Domestic violence and abuse involve people in a relationship, whether they’re married, living together, dating, separated, LGBTQ+ or straight. Domestic violence
and abuse can include psychological mistreatment such as name-calling or insults, stalking and harassing behavior, isolating a partner in the home, withholding
money or outright assault.
-Remember: Domestic violence is never okay. It is not your fault and help is available.

If you are the victim of domestic violence, call:
9-1-1 in an emergency
1-415-553-0123 for SFPD non-emergency support
2-1-1 for a multilingual directory of community services
1-877-503-1850 for La Casa de las Madres, a 24-hour crisis support group that works closely with the SFPD
1-800-799-7233 for the National Domestic Violence Hotline
You can also talk to your doctor. Most healthcare providers are trained to report domestic abuse and offer help to the victims. Be aware that they are also required
by law to report such crimes.

San Francisco police are here to help
The SFPD Special Victims Unit (SVU) is located at 850 Bryant Street, fifth floor, and is open Monday through Friday, 8:00 AM to 5:00 PM, 1-415-553-9225. We investigate all felony arrest cases involving domestic abuse against minors and adults and bring cases to the District Attorney’s office for prosecution.
We also investigate cases in which arrests have not been made. If you are a victim in a case in which there has been no arrest, we will call to advise you on your
next steps and what services may be available. Please remember to notify us if you do not want us to leave a message.
The SFPD works closely with La Casa de las Madres. La Casa offers crisis response and support services including counseling and shelter to domestic violence victims.
Under CA Family Code § 6228, incident reports requested by a victim or their representative for the alleged crimes of domestic violence, sexual assault, stalking,
human trafficking, and abuse of an elder or dependent adult are entitled to receive copies within five working days of the request, unless good cause for delay
exists. If good cause exists, reports shall be released no later than ten working days after request is made. Contact SFPD’s Crime Information Services Unit (CISU)
at 1-415-575-7232 for assistance.

More resources:
A list of shelters, hotlines, & programs in San Francisco
Domestic violence information from the San Francisco Department of Health

Elder Abuse
Elder abuse can take many forms. It can include physical abuse, emotional abuse, neglect, abandonment, sexual abuse or financial abuse. The abusers may be the
elders’ family members or caregivers.

Warning signs of elder abuse

•
•
•
•
•
•
•
•

Depression or confusion
Unexplained bruises, burns, or scars
Weight loss for no apparent reason
Signs of trauma, such as rocking back and forth
Agitated, violent or seems withdrawn
Disheveled, with unwashed hair or dirty clothes
Bed sores or other preventable conditions
Recent or sudden financial loss

If you are an elder who is being mistreated or you know an elder showing signs of abuse, call:
9-1-1 in an emergency
2-1-1 for a multilingual directory of Bay Area community services
1-415-553-0123 for SFPD non-emergency support
1-800-971-0016 for the Friendship Line at the Institute on Aging

San Francisco police are here to help
The SFPD SVU investigates all felony arrest cases involving abuse and neglect involving someone 65 years or older or a dependent adult between the ages of 18 and
64. We also review non-arrest and misdemeanor cases and send them to the District Attorney if warranted. SVU is located at 850 Bryant Street, fifth floor, and is
open Monday through Friday, 8:00 AM to 5:00 PM, 1-415-553-9225.

For more information on elder abuse:
The National Institute on Aging provides extensive information on elder abuse;
The Eldercare Locator, reachable by phone at 1-800-677-1116, offers support programs for elders in your community.
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Request a Police Incident Report Copy

The San Francisco Police Department is concerned for your health and safety, especially during
the COVID-19 pandemic. We have closed our in person request window at Police Headquarters
(1245 3rd Street) to adhere to social distancing recommendations and to minimize exposure to
the coronavirus. Please note copies of Police Incident Reports ARE NOT available from Police
Stations. Obtaining a copy of your report is FREE. See options below to request a police report.
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Definition of Suspicious Activity
Suspicious activity is any observed behavior that could indicate a crime-related incident has been committed, or about to be committed. Unusual items or situations: A vehicle is parked in an odd location, a package/luggage is unattended, a window/door is open that is usually closed, or other out-of-the-ordinary situations
occur.
Examples of Suspicious Activity:

•

An individual peering into vehicles, to try, and locate any valuables left unattended.

•

An individual trying door handles to vehicles, and/or residences to gain access to the vehicle and/ or residence.

•

An individual checking front doors of residences to locate any unattended packages or individuals following delivery trucks to see where the truck is
dropping off packages.

•

Please dial 911 to report crimes in progress, suspicious activity or for life threatening emergencies. If it is not an emergency, dial (415) 553-0123.

Definition of Community Policing
Community policing, or community-oriented policing, is a strategy of policing that focuses on police building ties and working closely with
members of the communities.
Homeless Outreach and Outreach to Drug Users:
Taraval Station has two officers that coordinate with city agencies to provide outreach and assistance to rehabilitate those who are
dependent on illegal drugs and outreach to homeless individuals to connect them with resources and support.
Foot Patrols:

Taraval Station has 3 foot beat locations. These officers are assigned to Irving St, West Portal Ave and Ocean Ave.
Monthly Police Community Relations Meetings:
Monthly community meeting are currently on hold due to the current situation, we will update everyone with the date and location
of our next meeting. Stay tune for more info.
Email Updates:
Taraval Station will send out newsletter updates to residents in the District that alerts residents of crime trends, upcoming community
events, crime prevention tips, and information on how to contact officers at the District Station.
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Make the Right Call SF
Make the right call. Keep 9-1-1 available for emergencies.
9-1-1
Police, Fire & Medical
Available 24/7
Is there a danger to life, property or the environment?
Is there a crime in progress?
Is someone having a medical emergency and needs immediate assistance?
Is there a fire?
If you answered YES to any of these questions, immediately call 9-1-1.

3-1-1
City Services & Information
Available 24/7
Police reports for crimes not in progress such as:
-Auto Burglaries
-Petty Theft
-Vandalism
Report graffiti, potholes, abandoned vehicles, or blocked driveways.
Garbage and recycling services
Street and park maintenance
Property Tax Payments
Birth Certificates
Marriage Licenses

Business Registration

415-553-0123
Police Non-Emergency Assistance
Available 24/7
Noise complaints
Loitering
Citizen standby
Wellness checks
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A guiding principle of the San Francisco Police Department is its commitment to treating all people with dignity, fairness, and respect. It is crucial
for our members to carry out their duties in a manner free from bias and
eliminate any perception of policing that appears biased. Biased policing is
unsafe, unjust, and ineffective. It also alienates the public, fosters distrust of
police, and undermines legitimate law enforcement efforts.
The SFPD is dedicated to ensuring our officers and professional staff provide
unbiased, quality service to the diverse communities we work for. Our goal
is to provide fair and positive interactions between San Francisco officers
and the people we are proud to serve.

Not on My Watch Campaign https://www.sanfranciscopolice.org/news/
sfpd-confronts-prejudice-not-my-watch-campaign
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Police Commission Disciplinary Actions "Veronese"
Reports
Quarterly Disciplinary Review Board report is located at:
https://sfgov.org/policecommission/police-commission-disciplinary-actions-veronese-reports

Published Reports
Information to the community on Use of Force, Early Intervention System, FDRB Reports, Reports on lAD and Police Commission
Sustained Complaints and Sworn Demographics and General information regarding the investigation of Officer Involved Shootings,
including the Quarterly Update on Officer Involved Shooting Investigations located at:
https://www.sanfranciscopolice.org/your-sfpd/published-reports
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Police Commendation
https://www.sanfranciscopolice.org/get-service/police-commendation

Everyone appreciates a compliment! There are several ways you can offer a compliment to our officers and civilian workers for a
job well done:
You can email the Captain of the station in your neighborhood. For Taraval Station, Email Aaron.Lozada@sfgov.org
You can contact the department’s Community Engagement Division, at: sfpdcommunityrelations@sfgov.org.
You can also write to or email Chief William Scott: SFPDChief@sfgov.org
San Francisco Police Headquarters, Chief's Office
1245 3rd Street, 6th Floor
San Francisco, CA 94158

Police Complaint
https://www.sanfranciscopolice.org/get-service/police-complaint

The San Francisco Police Department is committed to ensuring that all of our officers and civilian staff provide unbiased, quality
service to our City’s diverse communities. Toward that goal, the SFPD and the City of San Francisco provide several ways to file a
complaint.
The Department of Police Accountability is charged with impartially investigating complaints against SFPD officers and making policy recommendations regarding police practices. You can also call the DPA at 1-415-241-7711 (the TTY line is 1-415-241-7770)
or visit the Department of Police Accountability website to file a complaint at https://sfgov.org/dpa/.
The DPA is located at 1 South Van Ness Ave., 8th Floor, San Francisco, CA 94103.
You may also contact a department supervisor at any SFPD police station. Each station is open 24 hours a day. SFPD personnel are
required to receive complaints courteously and to assist you with filing them.

The Whistleblower Program
The Whistleblower Program responds to specific allegations of administrative wrongdoing by city employees
and those who do business with the city. View SFPD’s Rights and Responsibilities under California Whistleblower Laws. > https://tinyurl.com/snqb9uv
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Community Surveys
The San Francisco Police Department is committed to excellence in law enforcement and is dedicated to the people, traditions
and diversity of our City. Our mission is to provide service with understanding, response with compassion, performance with integrity and law enforcement with vision.
As part of our ongoing outreach to engage with the community and measure our success, the Department has created a community survey link to obtain valuable community feedback for our community events and programs, which will assist the Department
in the development of our strategies to meet the needs of the community. If you have recently attended or participated in an
event or program hosted by the Department (such as Coffee with a Cop, National Night Out, ALERT program, Youth Summer program, Community Academy or Town Hall Meeting), and have feedback regarding the event or program you attended, please take
some time to fill out our community survey.
The Department has also developed a Foot Beat/Bike Patrol survey to gather valuable community feedback on the effectiveness
of the Foot Beat/Bicycle Patrol, as it relates to community policing and crime strategies and an Implicit Bias survey to measure
progress in the Department's commitment to impartial policing and procedural justice. Please take the time to fill out the Foot
Beat/Bicycle and Implicit Bias surveys. If you have already filled out a survey, thank you! Your response will help SFPD better serve
our City and continue to support our community through Safety with Respect.
Community Surveys | San Francisco Police Department

San Francisco Police Department Community Events Survey
(surveymonkey.com)

December 2021

San Francisco Police Department Foot and Bike Patrol Survey
(surveymonkey.com)
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San Francisco Police Department Implicit Bias

SFPD RESOURCES
EMERGENCY: 911
Cell Phone 911: 911 / 553-8090
Non-Emergency: 553-0123
Customer Service Center: 311
SFPD 24 hour Anonymous Tip Line: 575-4444
Chinese Tip Line: 558-5588
Text a Tip: Tip411 (847411)
Blessing Scam Tipline: 553-9219
Graffiti Abatement: 311 or report online Services | SF311

TARAVAL STATION RESOURCES
Taraval Station: 759-3100
Captain Nicholas Rainsford: 759-3100 - nicholas.rainsford@sfgov.org
Patrol Lieutenants: 759-3100
Taraval Administration & Community Sgt.: 759-3120 – Sgt. Lynn Pomatto
Taraval Permits/ Code Abatement: 759-3123 – Sgt. Lynn Pomatto
Neighborhood Deputy District Attorney: Rani Singh 415-603-7642 - rani.singh@sfgov.org
Website: www.taraval.org / Taraval Station E-mail: SFPDTaravalStation@sfgov.org
To Reserve Our Community Room E-mail: taravalcommunityroom@sfgov.org

OTHER RESOURCES

Dispose of Unwanted and Expired Medication at Taraval Station
There is a secured bin at Taraval Station where you can dispose of
unwanted and expired medication at any time of the day or night.
The bin will accept any type of prescription and off the shelf medication.

Dept. of Parking & Traffic: 553-1943
DPW Dispatch 695-2020
S.A.F.E. 553-1984

When disposing the medication, please leave it in the original
container with your personal information crossed out or removed.
You can also place the medication into a clear plastic zip top baggies. Contact the front desk officer and inform
them that you want your medication dispose of.
The officer will assist you. Please note that once
an item that had been disposed of inside the
bin, we cannot retrieve it. So make sure your
ring, cell phone or anything of value is not accidentally disposed of.

ALL EMERGENCY CALLS: 911

We, the members of the San
Francisco Police Department, are committed to excellence in law enforcement and are
dedicated to the people, traditions and diversity of our City. In order to protect life and
property, prevent crime and reduce the fear of crime, we will provide service with understanding, response with compassion, performance with integrity and law enforcement
with vision.
December 2021
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