Hillard Heintze File Review Recommendation # 27.2

Finding # 27 The SFPD is not addressing the anti-bias goals set forth through the Fair and Impartial
Policing training-the-trainers session.

Recommendation # 27.2 The SFPD should begin anti-bias and cultural competency training of department members
immediately and should not await the outcome of the training needs assessment. All officers should
complete implicit bias training and cultural competency training, which should include the following
topics:

e Implicit bias awareness and skills for promoting bias-free policing

e The definition of cultural competence

e Disparate treatment, prejudice, and related terms and their application in law enforcement

e The history of various cultures and underrepresented groups in society

o Self-assessment of cultural competency and strategies for enhancing one’s proficiency in this area
o Culturally proficient leadership and law enforcement in communities.

Recommendation Status Complete Partially Complete In Progress
Not Started = No Assessment

Summary

The San Francisco Police Department has instituted anti-bias education and cultural competency training, which are
supported by department policy and California POST mandates and delivered across multiple platforms, including roll
call, traditional lecture, and scenario based training.

The department’s decision regarding the automatic release of book photos is an example of culturally proficient
leadership. Training is reviewed and audited for effectiveness by an evaluations officer assigned to the training division
who also acts as a liaison to DHR. Remedial action for failure to attend training is shown through officers subject to
discipline under General Order 2.01.

Compliance Measures Status/Measure Met

1 Immediately began anti-bias and cultural competency training that includes implicit
bias awareness and skills for promoting bias-free policing including the following
topics:

e The definition of cultural competence -

o Disparate treatment, prejudice, and related terms and their application in law
enforcement

e The history of various cultures and underrepresented groups in society

e Self-assessment of cultural competency and strategies for enhancing one’s
proficiency in this area

e Culturally proficient leadership and law enforcement in communities.

vYes [ONo [N/A

2 Po!lcy that requires all officers to complete implicit bias and cultural competency VYes [INo [IN/A
training.

3 Evidence of training review and effectiveness. vYes [ No [ON/A

4 Evidence of supportive and remedial action if deficiencies are found - including failure

to attend training. vYes [O1No [IN/A
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