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Greetings, Ingleside Community! 

A quick glance at the news and social media 
reminds us that it’s been a busy week, and we 
hope that this newsletter finds you well as we 
all work together to navigate the continued 
challenges around us. 

In the past few days, we’ve received inquiries 
regarding two recent incidents that occurred in 
the district earlier in the week – a fatal vehicle 
collision that occurred on Monday, August 15th 
and a shooting that occurred on Saturday, Au-
gust 17th. First, we would like to extend our 
sincere and heartfelt thoughts and prayers to 
those directly affected, and their family and 
friends. Each incident is tragic and unfortunate 
in its own right, and reminds us of the unpre-
dictable nature of life, as well as the im-
portance of always appreciating those around 
us. 

Next, we want to reassure the community that 
all necessary department resources are being 
utilized to address each incident. While these 
remain active and ongoing investigations, and 
circumstances prevent us from sharing certain 
information, we are able to provide some de-
tails in this week’s newsletter, and you’ll find 
that on the following page. We would also like 
to reassure you that these incidents do not ap-
pear to have been targeted occurrences, and 
instead appear to have transpired as the result 
of the actions of individuals engaged in unlaw-
ful activity, with no apparent or obvious connec-
tion to the victims. 

When incidents like this occur, they bring up 
many questions and concerns, but rest assured 
that the officers of Ingleside Station will contin-
ue to be here, day and night, to help protect our 
community and keep us safe. Likewise, we will 
be sure to share any information through the 
usual channels as it is provided to us and be-
comes available. 

Stay well, healthy, and aware. 
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Incidents: 

  Incident Date 

Monday, August 17th, 2020 

 

Arrests: 

5:14pm Unit Blk Chaves Ave.   Burglary 
Dispatch received a call from a “911” caller stating that there was a suspicious person casing 
homes in the area of Chaves and Agua Way. Officers Joseph, Placencia, George and Cortez 
were sent to investigate. When they arrived they searched the area and saw a suspicious person 
walking out from a backyard of a home on the unit block of Chaves Avenue. The officers quick-
ly detained him while Officer Joseph met with the “911”, who said he was driving by the area 
when he noticed the suspect standing in front of the home looking at the front door and then 
looking around. The witness said this was very suspicious and decided to circle back around to 
see what the suspect was up too. The witness parked his vehicle and kept a watchful eye on the 
suspect. The witness said the suspect approached the front door and was able to get it open. The 
suspect began to enter the home when the suspect took one more look to see if anyone was 
around and spotted the witness looking at him. The suspect raced down the stairs and ran to-
wards the witness. The witness told the officers that he felt scared and drove away from the area 
and called the police. During the investigation it was revealed that the suspect tried to force en-
try into the home from the back door before making forced entry through the front door. The 
suspect was ultimately charged and booked for first degree burglary. Report Number: 
200495467 
 
6:04pm Prague / Persia    Aggravated Assault 
At approximately 6:04 p.m., Officers Wong and Fyles along with several Ingleside units re-
sponded to the area of Persia and Prague regarding reports of a shooting that had just occurred.  
Preliminary information from “911” callers and from several witnesses located at the scene indi-
cated that the occupants of two cars had exchanged gun fire. The officers arrived on scene and 
located a bystander, a 50-year-old female, who sustained a possible gunshot wound, and was 
transported to a local hospital. Her condition was described as stable and non-life threatening. 
Moments later, one of the suspect vehicles was subsequently involved in a collision nearby at 
Silver and Naples Avenue. A subject inside the vehicle was detained, and as a result of the in-
vestigation, the same subject was booked on charges related to the incident. Report Number: 
200495605 
 

Serious Incidents: 

 

There are no serious incidents to report. 
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Incidents: 

Incident Date 

Sunday, August 16th, 2020 

 

 

 
 
 
Arrests: 
 
 
There are no arrests to report. 
 
 
 
 
 
 
 
Serious Incidents: 
 
9:05am 1400 Blk Geneva Ave.    Robbery 
Dispatch Sent Officers Elliston, Cvetovac, Morrow and Cuenca to a robbery call that occurred at 
a Muni bus stop on the 1400 block of Geneva Avenue. The officers spoke to the bus operator, 
who said he noticed a passenger not wearing a mask while riding the bus. He said he made an 
announcement to all the passengers that everyone must wear a mask when riding the bus. After 
noticing that the suspect was not putting a mask on, the driver pulled into the bus stop and made 
a second announcement saying he was not going to proceed until everyone complied. The sus-
pect knew that the announcement was directed at her and became angry and began yelling at the 
Muni operator. The suspect then exited the bus and began acting erratically. She then approached 
a victim, who was already waiting for another bus, and without warning snatched her phone 
from her hand and proceeded to smash it against the bus. The victim said she felt scared that the 
suspect might harm her and did not resist. The suspect then approached the victim again and this 
time took her purse and proceeded to shove her against the bus shelter. Fortunately, the victim 
was not seriously hurt and the surveillance cameras on the bus recorded the incident. Report 
Number: 200491982 
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Incidents: 

Incident Date 

  Saturday, August 15th, 2020 

 

 

Arrests: 

 

There are no arrests to report. 

 

 

Serious Incidents: 

12:43pm 900 Blk Geneva Ave.    Robbery 
Officers Cistaro and Quinlan were sent to the 900 block of Geneva Avenue to investigate a call 
of a shoplifter that was armed with a knife. The staff at the store told the officers that the known 
shoplifter entered the store today and began stealing items from the cosmetic’s aisle. The store 
manager went to confront the suspect and asked him to leave, but the suspect refused. During 
the heated argument, the suspect brandished a pocket knife and threatened the manager. The 
suspect then spat in the victim’s face and walked out of the store taking the stolen items with 
him. The employee provided the officers with a copy of the surveillance footage, which cap-
tured the incident. Report Number: 200490354 
 

10:10pm 100 Blk Tioga Ave.     Stolen Vehicle 
Officers Scott and Jensen responded to a call of a reckless driver seen parking his vehicle on the 
100 block of Tioga Avenue. The caller said the windows to the vehicle were shattered and the 
driver fled abandoning the vehicle. The officers soon located the vehicle and found that the rear 
license plate had been reported stolen. A thorough investigation revealed that the vehicle had 
been recently used in several auto boosting’s from within the city. The vehicle was eventually 
towed from the scene and the cases surrounding this vehicle are still pending. Report Number: 
200477001 
 

11:37pm Unit Blk Santos St.    Discharging of a Firearm 
Officers Jensen and Scott were dispatched to the unit block of Santos Street on a shot spotter 
activation where 10 shots were heard. Upon arrival, the officers found 8 casing in the area. No 
witnesses came forward to provide any further information. Report Number: 200491487 
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Incidents: 

Incident Date 

 Friday, August 14th, 2020 

 

 

 

 

 

Arrests: 

 

7:12pm 3300 Blk Mission St.    Theft 
Officers Fyles and Wong responded to a shoplifting call on the 3300 block of Mission Street. As 
the officers arrived on scene they were met by the store’s employee, who was pointing across 
the street and telling the officers that the suspects were fleeing the scene. The officers drove 
their patrol car around the corner and observed the two young suspects as they were trying to get 
away. The suspects saw the officers and began running away. After a short foot chase, the offic-
ers were able to detain one of the suspects and recovered a backpack and a duffle bag full of sto-
len merchandise. Additional officers arrived on scene and searched the area, but were unable to 
locate the second suspect. The officers then spoke to the various store employees, who said the 
two young suspects entered the store and began breaking into the locked display cases and stole 
various cosmetics and hair supplies. The suspects then left the store without any attempt to pay 
for the items. The suspect that was caught was eventually cited for the shoplifting and released 
to a family member. Report Number: 200489062 
 

 

 

Serious Incidents: 

 

There are no serious incidents to report. 
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Incidents: 

Incident Date 

Thursday, August 13th, 2020 

 

 

 

Arrests: 

 

There are no arrests to report. 

 

 

 

Serious Incidents: 

 
3:45pm 700 Blk Mission St.    Attempted Robbery 
Officers Siracusa and Aguirre responded to a report of a person armed with a gun.  The victim 
informed the officers that he was at a Muni bus stop waiting for a bus, when a vehicle pulled up 
and stopped near him.  The driver asked the victim if he could use his cellphone, and the victim 
declined.  Both occupants of the vehicle then began to demand that the victim let them use his 
phone. The passenger then exited the vehicle, lifted his shirt, and pulled out a handgun from his 
waistband.  Believing he was about to be robbed, the victim ran away, found a safe hiding 
place, and called for police assistance.  The victim sustained no loss of property.  Report 
#200486137 
 

4:05pm 1800 Blk Sunnydale Ave.   Aggravated Assault 
Officers Watts and Hoge were dispatched to a request for medical assistance, stemming from an 
unknown type of complaint.  Upon arrival, a witness directed officers to the victim, who was 
inside a residence and had sustained a visible injury, but the victim had difficulty communi-
cating coherently with the officers.  The officers rendered medical aid, and the victim was trans-
ported to the hospital for further treatment.  The witness advised the officers that the victim had 
been in a physical altercation with an unknown subject, who left the home after the fight.  The 
victim remained under medical observation, and the investigation is ongoing.  Report 
#200486165 
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Incidents: 

Incident Date 

 Wednesday, August 12th, 2020 

 

 

 

 

Arrests: 

 

11:32pm Russia Ave & Madrid St.   Traffic Violation 
Officers Parker and Thomas were on routine patrol driving through the area of Madrid and Rus-
sia Avenue. They observed a vehicle roll through the posted stop sign and then continued down 
Russia Avenue. The officers followed the vehicle and conducted a traffic stop. The officers con-
ducted a computer inquiry on the driver, which showed he was an unlicensed driver. The offic-
ers ultimately cited the driver for the traffic violation and for being an unlicensed driver and re-
leased him from the scene. The vehicle was then released to a family member with a valid driv-
er’s license. Report Number: 200484937 
 

 

 

Serious Incidents: 

 
4:24pm Unit Blk Lyell St.    Robbery 
Officers George and Stocker were dispatched to investigate a robbery. Upon arrival, they met 
with the victim, who told them she was walking home from work when she noticed a suspicious 
vehicle parked on the same side of the street with three subjects sitting inside. The victim said 
she walked past the vehicle and continued on her way. The victim said she was scared and con-
cerned and looked back and saw that one of the occupants of the vehicle was now walking be-
hind her. The suspect surprised the victim by pushing her forward and at the same time snatched 
her wallet from her hand. The suspect then ran back to the car, which then fled from the area. 
The victim told the officers that she was not hurt. The loss was a wallet, cash and miscellaneous 
cards. Report Number: 200484294 
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Incidents: 

Incident Date 

  Tuesday, August 11th, 2020 

 

 

 

Arrests: 

 
5:15pm Diamond & Chenery St.   Vandalism to Vehicle 
Officers Hoge and Watts responded to a report of vandalism to a vehicle.  As they arrived on sce-
ne, the officers were directed to the location of the suspect by several bystanders.  The officers 
located the alleged suspect, and detained him.  The victim and a witness stated that they observed 
the suspect tampering with the victim’s vehicle, and when they confronted the suspect about it, 
he damaged the victim’s vehicle.  Due to the extent of the damage to the vehicle, the suspect was 
arrest and booked for vandalism of property.  Report #200482232 
 

 

Serious Incidents: 

 
2:20pm Unit Block of Whittier St.   Aggravated Assault 
Officers Chang and Kikuchi responded to a report of shots fired.  Upon arrival, the officers locat-
ed evidence consistent with a firearm having been discharged, but they located no witnesses, sus-
pects, or eyewitnesses.  In canvassing the neighborhood and speaking with neighbors, the offic-
ers determined that a group of unknown subjects had congregated on the street, become involved 
in a physical altercation, and that one of the subjects then produced and discharged a firearm, at 
which time all the parties fled the scene.  The incident is under investigation, pending further de-
velopments.  Report #200481557 
 
11:00pm Addison / Diamond Heights   Discharging a Firearm 
Officers Thomas and Parker responded along with numerous other officers to a report of shots 
fired.  En-route, dispatch advised responding officers of two additional nearby locations with 
shots fired.  In the course of the investigation, and through evidence and witness statements, of-
ficers identified three separate locations where it appeared firearms had been discharged.  Offic-
ers were unable to locate any victims, suspects, or witnesses to the actual shooting, and the cir-
cumstances of the incident are still being investigated.  Report #200482709 



 10 

 

Ingleside Police Station  Page 10 



 11 

 

Ingleside Police Station  Page 11 



 12 

 

Ingleside Police Station  Page 12 



 13 

 

Ingleside Police Station  Page 13 



 14 

 

Ingleside Police Station  Page 14 



 15 

 

Ingleside Police Station  Page 15 



 16 

 

Ingleside Police Station  Page 16 



 17 

 

Ingleside Police Station  Page 17 



 18 

 

Ingleside Police Station  Page 18 



 19 

 

Ingleside Police Station  Page 19 



 20 

 

Ingleside Police Station  Page 20 



 21 

 

Ingleside Police Station  Page 21 

Crime Prevention and Safety 

 

In reviewing our incident reports, we see 

opportunities to reach out to our community  

members and provide you with information 

related to crime prevention and safety tips. 

 

We encourage you to take some time to look 

through the following pages, in hope that this 

information will help us all play a part in 

making our community safer, and prevent 

someone from being the victim of a crime. 

 

We also encourage you to contact San Francisco 

Safe at 415-553-1984 or www.sfsafe.org for 

more crime prevention tips. 
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We the members of the San Francisco Po-
lice Department are committed to creating a 
safe, healthy, and vibrant community. Our 
spirit and work is guided by a guardian 
mindset, and we recognize that our role as 
protectors is rooted in empathy, under-
standing, and mutual respect. We partner 
and engage with community members and 
organizations to collaboratively identify and 
problem-solve local challenges and increase 
safety for residents, visitors, and officers. 
All members of the Department embody the 
following values, and in doing so strive to 
earn the community's trust, support, and 
confidence: 
 
 
 

EMERGENCY: 911 

Non-Emergency: 553-0123 

Cell Phone 911: 553-8090 

Local City Services: 

(DPW, DPT,  HOT, Etc.) 

311 

Ingleside Station: 404-4000 

Captain Chris Woon 404-4030 Chris.Woon@sfgov.org 

S.A.F.E. 553-1984 

Website: www.sfpdInglesidestation.com 

Victim Services (628) 652-4100 

Chinese Tip Line/

Blessing Scam Hotline: 

 

404-4040 – Helen Jiang (Station 

Clerk) 

Text a Tip: 847411 (Tip 411) 

SFPD Tip Line: 

(Translators Available) 

575-4444 

Graffiti Abatement: 850-6951 

Permits/ Events/            

Code Abatement: 

404-4023 – Officer Brandt, Officer-

Phillips, Officer Najarro 

Deputy District Attorney: (628) 652-4174 – Jack Shannon 

Dept. of Parking &   Traf-

fic: 

553-1943 

DPW Dispatch 695-2020 

Deputy City Attorney 554-3970- Megan Ryan              

Megan.Ryan@sfcityatty.org 

City Attorney Code En-

forcement Tip line: 

554-3977 

Property Crimes 404-4044  


