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Ingleside Station Newsletter 

San  Franc i s co   

Po l i c e  Depar tment

Wednesday Oct 16, 2019  Captain Jack Hart’s Message  

Captain Jack Hart 

Commanding Officer  

On this 30th Anniversary of the Loma Prieta 
Earthquake, let us be more prepared today, than we 
were yesterday, for when the unimaginable strikes! 
Resilient neighborhoods are those that are 
prepared, connected, and capable of mobilizing to 
help ourselves, our neighbors, our blocks, and our 
communities. 
 
Here are a few things to consider in this journey 
from preparation to awareness to mobilization: 
 
1) To enhance district knowledge, go to 
sfpdinglesidestation.com and signup for the station 
newsletter. 
 
2) To enhance incident awareness, register for 
AlertSF notifications by texting your zip code to 
888777.  
 
3) To enhance capacity, gathering supplies and 
make a plan. Go to: www.sf72.org. 
 
4) To enhance community: 
a. Go to sfsafe.org and consider joining/starting a 
neighborhood 
watch group. 
b. Go to sf-fire.org and consider becoming a NERT-
Trained 
Volunteer. 
c. Go to sanfranciscopolice.org/alert and consider 
becoming an 
ALERT member. 
d. Go to empowersf.org and consider hosting a 
neighborhood block 
party with the Neighborhood Empowerment 
Network (NEN). 
e. Go to your local neighborhood meetings.  
 

Next Community  

Meeting:                    

Tuesday, Nov19, 2019   

7:00pm-9:00pm 

Ingleside Station 
Community Room 

Thank you for 
subscribing to our  
Newsletter! 
Please follow us at: 
SFPD Ingleside Station 
Twitter 
Facebook 
Instagram 
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Ofc. Albert Tien was born and raised in Methuen, Massachusetts. He traveled 
extensively as an Infantry Service member of the United States Marine Corps., 
from Camp Pendleton to Indonesia, Sana’a, Yemen, Bucharest, and Romania. 
After his service, he moved to San Francisco and entered the Police Academy in 
2017. He trained at Mission Station, completed his probationary year at 
Richmond Station, and now is at his permanent home: Ingleside. He is married 
and a father of one son (a second child is on the way!). 

Currently, Ofc. Tien is assigned to the day shift where he is proactively 
addressing all of the traffic “hot spot” locations in the District. He can be seen 
conducting high visibility enforcement and traffic calming on the Mission, 
Alemany, Cortland, Geneva, Dolores, San Jose, Diamond Heights, Silver, 
Bayshore, and other high volume corridors, but also on the small streets that are 
overcrowded and dangerous. If you’ve ever sent an email to us on a traffic issue, 
Ofc. Tien has been there. If you see him out and about, check your speedometer 
and seat belt, then wave hello. We are grateful to have him at Ingleside serving 
our great community!   
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SF Native Rose Ann Harris was born at San Francisco General Hospital and raised in the Mission District. Rose at-
tended St. Anthony’s, Le Conte, the Lytton School, and Mission High School. After living in Visitacion Valley, she 
moved to the Excelsior in 1989 where she now resides. 

Rose is an exemplary community member and volunteer. Rose volunteers for dozens of groups that support neigh-
borhood connection and wellness, including the Excelsior District Improvement Association, the Outer Mission Mer-
chants and Residents Association, McLaren Park Collaborative, the Excelsior Action Group, the Wildlife Conserva-
tion Network, Neighborhood Emergency Response Team, the District 11 Council, and others.  Recently, she was hon-
ored as the Grand Marshall of Sunday Streets & the New Mission Terrace’s July 4th Celebration, while also being a 
NEN Lifetime Achievement Award recipient. The late Hon. Mayor Ed Lee proclaimed October 28th, 2014 in her 
name for the City and County of San Francisco.    

Rose’s service mindset knows no bounds. Rose transformed her working life experiences as a waitress at Playland at 
the Beach, Zims, Mel’s Diner, Ott’s Drive-In, Mr. Brown’s, The Cliff House, and PJ’s Oyster Bed into being a selfless 
provider of food and service to every event she attends by reminding everyone: “food brings everyone together.” This 
spirit was on full display at this year’s National Night Out and also behind the scenes as she performs everyday hero-
ics for her neighbors by taking them to doctor’s appointments, shopping, and helping with their household tasks. 

We are humbled by her generosity of spirit and are inspired by her to serve others regardless of cost or effort. For all 
of these reasons, Rose is our Featured Community Member of the Month.  
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Incidents: 

        Incident Date 

         Monday, October 14th, 2019 

 

 

 

 

Arrests: 

 

There are no arrests to report.  

 

 

 

Serious Incidents: 

1:50am 700 Blk Duncan St    Burglary 
Officers Dilag and Hermosura responded to the report of a burglary. The resident advised 
the officers that they had left their garage door wide open. The resident was awakened by an 
alarm activation triggered by the door from the garage that leads into the home. The resident 
heard “creaking” noises from the hallway, and called out to whoever may had been there. 
The resident went to investigate but did not find anyone inside of his residence or garage. 
Case #190773080 
 

3:45pm 200 Blk Crescent Ave   Robbery 
Officers Watts and Aguirre responded to Crescent Avenue and Bache Street on the report of 
a robbery. The victim told officers she was walking on Crescent Avenue with her cellphone 
in her front pocket. A suspect approached her from behind, reached into her pocket, ripped 
her cellphone out, and shoved her to the ground. The suspect then ran away with the vic-
tim’s phone. The victim was not seriously injured during this incident. Case # 190774618 
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Incidents: 

        Incident Date 

         Sunday, October 13th, 2019 

 

 

 

 

Arrests: 

 

There are no arrests to report. 

 

 

 

 

Serious Incidents: 

 

There are no serious incidents to report.  
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Incidents: 

       Incident Date 

        Saturday, October 12th, 2019 

 

 

 

Arrests: 

 

There are no arrests to report. 

 

 

 

Serious Incidents: 

6:25pm Visitacion/Sawyer    Robbery 
A victim walked into Ingleside Station and spoke to Officer Gonzalez regarding a robbery. 
The victim said she was riding the Muni bus to the area of Visitacion Valley area. She no-
ticed the suspect board the same bus several stops later. When the bus arrived at the bus 
stop at Visitacion and Sawyer, the suspect walked towards her and lunged forward and 
grabbed her phone, which was in her hands. The victim tried to retain her phone but the 
suspect ultimately was able to gain control of her phone. The victim informed Officer 
Gonzalez that she was able to track her phone for a brief period but it was eventually 
turned off. Report Number: 190769829 
 

11:54pm Mt Vernon/Cayuga    Robbery 
Two friends just finished having dinner and started walking back to their car. One friend 
used the restroom first while the second friend walked ahead. After using the restroom, the 
victim began walking towards the car when he was surprised by a suspect with a gun. The 
suspect punched the victim in the face causing him to fall to the ground. The suspect then 
pointed the gun towards the victims head and reached in his pockets taking his wallet con-
taining $300 dollars. The victim’s friend saw what was happening and came to the vic-
tim’s aid but the suspect then pointed the gun as him as well and told him to back up. The 
suspect then fled the area on foot. The victim lost a tooth when he was punched and was 
transported to the hospital for further treatment. Report Number: 190770462. 
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Incidents: 

       Incident Date 

          Friday, October 11th, 2019 

 

 

 

 

Arrests: 

 

There are no arrests to report.  

 

 

 

Serious Incidents: 

 
10:02am Mission St & Trumbull St   Robbery 
Officers Lewis and Ramirez responded to Mission Street and Trumbull Street on a report 
of a cellphone robbery. The victim told officers that she was at the corner waiting for a bus 
when the suspect reached over from behind her, and forcefully snatched her cellphone 
from her hands. The suspect then ran away from the scene with the stolen cellphone. The 
victim was not seriously injured. Case #190765742  
 

 
11:30pm 3600 Blk Folsom Street   Burglary 
Officers Lewis and Ramirez responded to meet with the victim of a burglary. The victim 
told officers that sometime between 11:30pm and 07:30am an unknown prowler entered 
her garage and stole a bicycle, power tools, and horse riding equipment. It is undetermined 
how the burglar made entry into the garage at this time. Case #190765742 
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Incidents: 

       Incident Date 

       Thursday, October 10th, 2019 

 

 

 

 

 

Arrests: 

 
02:19pm 300 Blk Ney St    Possession of a Firearm 
Ingleside officers Naser, Lustenberger, Chew, along with Sgt. Inocencio were dispatched to 
a single vehicle collision into a dumpster on the 300 block of Ney Street. While officers 
were investigating the vehicle collision, a suspect approached the driver involved in the 
collision and attempted to speak with him. Per a witness, this suspect was observed inside 
the vehicle at the time of the collision. Officers attempted to detain the suspect who at-
tempted to flee by running away. The suspect didn’t get far and was detained. A search of 
suspect’s bag lead to the discovery of a black 9mm Glock pistol. The suspect was taken 
into custody without incident. Case #190763956 
 

 

 

Serious Incidents: 

 
03:34pm Ocean Ave & Otsego Ave   Theft 
A victim walked into Ingleside Station to report a theft. The juvenile victim was waiting for 
the bus with her cellphone in hand. A hooded suspect approached the victim, and snatched 
her cellphone right from her hand, running away with his score. The victim was not seri-
ously injured during this incident. Case #190766916  
 

 

 



 9 

 

Page 9 Ingleside Police Station  

Incidents: 

       Incident Date 

       Wednesday, October 9th, 2019 

 

 

 

 

 

Arrests: 

 
11:13pm 100 Blk of Bosworth St    D.U.I 
Officer Fyles along with other Ingleside units responded to the report of a man trying to 
force a woman into a vehicle. When officers arrived on scene they discovered that the ve-
hicle in question had been involved in a collision with a parked vehicle. Furthermore, the 
male that was driving the vehicle exhibited multiple signs of being under the influence. 
The intoxicated driver resisted officers but was quickly taken into custody. The female in-
volved was not injured nor was the drunk driver. Case #190762243  
 

 

 

Serious Incidents: 

 

There are no serious incidents to report.  
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Incidents: 

       Incident Date 

          Tuesday, October 8th, 2019 

 

 

 

Arrests: 

10:52am Unit Blk Carrizal    Stolen Vehicle 
Officers Peregrina and Jimenez-Almanza responded to the unit block of Carrizal on a call 
of a stolen vehicle. The female owner said that her husband had turned the vehicle on and 
left it warming up in front of their house. Moments later the owner heard her vehicle as it 
was being driven away from the area. While units were scene, dispatch informed the offic-
ers that the same vehicle was now involved in a hit and run accident on the 200 block of 
Parque Drive. Several Ingleside units responded to the hit and run call and with the help of 
a witness, who saw the accident, identified the suspect as she was running away. The offic-
ers were able to take the suspect into custody and booked her for the stolen vehicle along 
with an outstanding warrant and the hit and run. Report Number: 190757006 
 

Serious Incidents: 

1:30pm Mansell/Dartmouth    Robbery 
A victim of a robbery informed Officer Aguirre that he walked to the bus stop at the corner 
of Mansell and Dartmouth to wait for the bus. While waiting, the victim said he was play-
ing on his phone when a suspect appeared and demanded his phone. The suspect reached 
to grab the phone, but the victim refused to let go. After a brief struggle the suspect over-
powered the victim and stole the phone and ran to a waiting vehicle which sped away from 
area. Fortunately, the victim was not injured. Report Number: 190757482 
 
9:40pm 3500 Blk Mission    Robbery 
Officers Fogarty and Zhao responded to the Safeway parking lot regarding a robbery. The 
victim said she was walking out of the store when she saw a suspect break the glass to her 
parked car and stole her back back from the back seat. The victim confronted the suspect 
who had not entered a getaway car. The victim attempted to retrieve her backpack but was 
punched in the face by a second suspect. The vehicle then fled the parking lot causing the 
victim to fall to the ground and scraping her foot. Fortunately, a witness saw the incident 
and began recording the incident on his phone. Safeway surveillance also captured the in-
cident. The case is still under investigation. The victim was treated at the scene but refused 
to be transported. Report Number: 190758703 
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W e, the members of the San 
Francisco Police Department, are com-
mitted to excellence in law enforce-
ment and are dedicated to the people, 
traditions and diversity of our City. In 
order to protect life and property, pre-
vent crime and reduce the fear of 
crime, we will provide service with un-
derstanding, response with compas-
sion, performance with    integrity 
and law enforcement with vision. 

 
 

EMERGENCY: 911 

Non-Emergency: 553-0123 

Cell Phone 911: 553-8090 

Local City Services: 

(DPW, DPT,  HOT, Etc.) 

311 

Ingleside Station: 404-4000 

Captain Jack Hart 404-4030 Jack.Hart@sfgov.org 

S.A.F.E. 553-1984 

Website: www.sfpdInglesidestation.com 

SFPD Tip Line: 575-4444 

Chinese Tip Line/

Blessing Scam Hotline: 

 

404-4040 – Helen Jiang (Station 

Clerk) 

Text a Tip: 847411 (Tip 411) 

SFPD Tip Line: 

(Translators Available) 

575-4444 

Graffiti Abatement: 850-6951 

Permits/ Events/            

Code Abatement: 

404-4023 – Officer Hauscarriague 

Deputy District Attorney: 553-1868 – Jack Shannon 

Dept. of Parking &   Traf-

fic: 

553-1943 

DPW Dispatch 695-2020 

Deputy City Attorney 554-3970- Megan Ryan              

Megan.Ryan@sfcityatty.org 

City Attorney Code En-

forcement Tip line: 

554-3977 

Property Crimes 404-4044 - Sgt. Christina Johnson 


