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Community Members,

In this issue, you will find information on events
that are happening in our district and around the city.
This issue also contains the current crime statistics for
robbery, burglary and auto burglary.

If you are reporting a crime in progress, dial 9-1-1.
Also, call 9-1-1 to report fires, medical emergencies
and any emergencies related to public safety.

Captain Nicholas Rainsford
Commanding Officer
Taraval Station

To report a non-emergency incident (a crime that ]
has already occurred and the suspects are gone) please FERHEIEIETEEEEE
. . (1
call the SFPD non-emergency phone number at 415- Kommun'WMie}'ng {‘

+ Commenity Concerns

553-0123 to have an Officer dispatched to meet with ¢ Do G i
yOll. + Response to Community Questioes and Concerns

sanfrane copal ke org'stations

. . Next Community
You may also go to any SFPD district station to

make a report or go to Meeting:
. . Tue., May 21, 2019
https://sanfranciscopolice.org/reportS 6:00 pm - 7:00 pm

Thank you for subscribing to
our Newsletter.

Please follow us on:
Twitter:

@SFPDTaraval

Website: http://
www.taraval.org
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SFPD Alert Community of Arrest Warrant Scam 19-052

Tuesday, May 07, 2019

>an Francisco Police have received information that scammers are contacting residents claiming they have outstanding warrants or
have committed crimes such as prostifution and must pay a fine. These scammers sometimes use technology known as “caller ID
spoofing” to dizplay the SFPD non-emergency phone number or other official looking phone numbers on the victin's caller ID.

>an Francisco Police urge all members of the community to be suspicious of strangers calling for money to pay outstanding
warrants or fines as this is not the comrect procedure. Anyone who receives such a call should hang up immediately. Do not engage
the caller in conversation and never give out personal information.

Anyone who has received such a call and provided either personal identification information (such Social Secunty or driver's license
numbers) or given payment by any means, should file a police report in the jurisdiction of their residence.

May 2019 2
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Following info is from Federal Communications Commission

https://www.fcc.gov/sites/default/files/one_ring_phone_scam.pdf

‘One Ring’ Phone Scam

For illegal robocallers, the goal isn't always getting you to answer. Sometimes, it's getting you to call
back.

Every so often, your phone may ring once and then stop. If that happens to you, and you do not
recoghnize the number, do not return the call. You may be the target of a “one-ring” phone scam.

One-ring calls may appear to be from phone numbers somewhere in the United States, including three
initial digits that resemble U.S. area codes. But savvy scammers often use international numbers from
regions that also begin with three-digit codes — for example, “649” goes to the Turks and Caicos and
“809" goes to the Dominican Republic. Such scammers may often use spoofing technigues, as well, to
further mask the number in your caller ID display.

If you call any such number, you risk being connected to a phone number outside the U.S. As a result,
you may wind up being charged a fee for connecting, along with significant per-minute fees for as long
as they can keep you on the phone. These charges may show up on your bill as premium services.

Variations of this scam rely on phony voice-mail messages urging you to call a number with an
unfamiliar area code to “collect a prize” or to notify you about a “sick” relative.

How to avoid this scam

+ Don't answer or return any calls from numbers you don't recognize.

e Before calling unfamiliar numbers, check to see if the area code is international.

e If you do not make international calls, ask your phone company to block outgoing international
calls on your line.

e Always be cautious, even if a number appears authentic.

Filing a complaint

If you are billed for a call you made as a result of this scam, first try to resolve the matter with your
phone company. If you are unable to resolve it directly, you can file a complaint with the FCC at no
cost. You have multiple options for filing a complaint with the FCC:

+ File a complaint online at consumercomplaints.fcc.gov

« By phone: 1-888-CALL-FCC (1-888-225-5322); TTY: 1-888-TELL-FCC (1-888-835-5322); ASL.:
1-844-432-2275

« By mail (please include your name, address, contact information and as much detail about your
complaint as possible):

Federal Communications Commission
Consumer and Governmental Affairs Bureau
Consumer Inquiries and Complaints Division
445 12th Street, S.W.

Washington, DC 20554

m 1
Federal C icati C issi « C r and Gover tal Affairs Bureau o 445 12™ St. SW. Washington, DC 20554

1-888 CALL-FCC (1-888-225.5322) . TTY: 1-888-TELL-FCC (1-888-835-5322) .« Fax: 1-866-418-0232 . www.fce goviconsumer-governmental affairs bureau
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Filing a complaint with the Federal Trade Commission

If you feel that you are a victim of an international phone scam, you can file a complaint with the FTC
online at www.ftccomplaintassistant.gov.

Accessible formats

To request this article in an accessible format - braille, large print, Word or text document or audio -
write or call us at the address or phone number at the bottom of the page, or send an email to

fecb04@fcc.gov.

Last Reviewed. 5/2/19

m -
Federal C ications C issi e« C and Gover tal Affairs Bureau o 445 12% St. SW. ‘Washington, DC 20554

1-888- CALL-FCC (1-888-225-5322) . TTY: 1-888TELL-FCC (1-888-835-5322) + Fax:1-866-418-0232 « www.fcc.gov/consumer-governmental affairs bureau
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Community Outreach with Edgewood

Captain Rainsford and Officers from Taraval Station joined the staff and kids from Edgewood
for games and lunch. We played basketball, corn hole, and Jenga. We all had a great time.

May 2019
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Info taken from Edgewood website

Read more at https://edgewood.org/

ABOUT OUR WORK GET INVOLVED MNEWS MEED HELP?

Y EDGEW(

Transforming Lives. Re

EDGEWOOD'S IMPACT

Each year, Edgewood Center for Children and Families helps thousands of abused,
neglected, and traumatized children in the Bay Area through life-changing programs that
transform and heal Our emphasis on individual strengths helps our clients succeed. We
follow & holistic and family-centered approach to address mental health, support families

and build life skills. More importantly, we reach youth where and when they need us: in
their communities, schools, and neighborhoods.

Edgewood helps individuals and their loved ones who struggle with mental iliness and
behavioral health issues. We provide treatment and prevention programs that make it
easier for children and their families to overcome their challenges and transform their lives.
Ciscover how the impact Edgewood makes in our 2016 and 2017 annual reports.

OUR MISSION i o T R S

Edgewood Center for Children and Families promotes the behavioral hezlth of children,
youth, and families, and supports a positive transition to adulthood.

OUR VISION

Edgewood is the premier provider of a full continuum of behavioral health services that
transform the lives and restore the hope of children, youth, and families in the San
Francisco Bay Area.

OUR VALUES

Everything we do at Edgewood is in service to our mission and vision and guided by our values.

© FaMILY % COMMUNITY &y HOPE #  DIVERSITY
Families are the foundation of a We develop and support our Hope helps us believe In We embrace diversity by using
child's life and our essential community through a positive future and provides our unigueness and
partners in achieving our vision relationships that promote love, the energy to achieve our goals interdependence to strengthen
and mission. friendship, resilience, and and dreams. our community and learn from
support. one another.

May 2019 6



Thieves are looking for fuel-powered vehicles manufactured after 1974 that have catalytic
converters. Thieves often target taller vehicles (such as pickup trucks or SUVs) because they
can easily fit under the vehicle to access the catalytic converter. Also targeted are 2000's

model Toyota's and Hondas. The location of your car may also be a factor like regularly park-
ing in one area for a long period of time. When possible, park in well-lit areas and close to
building entrances. If you have a garage at your house, park your vehicle inside and keep the
garage door close.

Have the catalytic converter welded to your car’s frame, which may make it harder to steal.

Consider engraving your vehicle identification number (VIN) on the catalytic converter — this
may help alert a scrap dealer that it was stolen and make it easier to identify the owner.

Calibrate your car’s alarm to set off when it detects vibration.

May 2019 7
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Taraval Community Members, We are seeing an increase in burglaries targeting homes that

are under construction. In these incidents, suspects would break into the building or con-
struction sites and steal numerous high end construction equipment. Currently, if your home
is under construction and no one is at that location after work hours, please call Taraval Sta-
tion at 415-759-3100 and provide your name and the address of the construction site and
phone number. We can have our officers conduct passing calls.

San Francisco Police Department
Taraval Station

DON'T BE A VICTIM OF A BURGLARY!

Securing & Preventing

1. Secure all equipment and vehicles at all times. \

2. Take effort to reduce the visibility of tools and equipment ‘ ‘
secured in vehicles or on job sites.

3. Make use of adequate lighting in conjunction with open

chain-link fencing on the perimeter to allow for high visibility to

the job site.

4. Strongly consider the use of security systems such as

alarms and video surveillance. Ensure signage for such is

clearly visible.

PRAL SFPD Taraval Station
< 3

2345 24th Avenue

- i San Francisco, CA 94116

O o (415) 759-3100

Should a Burglary Occur

Preca uiionary Immediately contact 911. Be prepared to
Measures provide the following information:
a) Time of incident.
1. Photograph all tools. b) Video (if available).
Ensure photographs c) Iltems taken (include make, model,
clearly show the description, location taken from, value,

photos and serial numbers).
d) Insurance information.
e) Owner’s information.

associated serial number
and/or distinctive
markings.

2. Ensure job site keys
are marked "Do Not

Duplicate” and are

controlled at all times.
3. Attempt to park
employee vehicles within A N
visual range of the job :
site.

’\. ,‘/ SFPD Taraval Station

7‘;.‘:.3 2345 24th Avenue

San Francisco, CA 24116
(415) 759-3100

May 2019 8
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DON’T
TEMPT A
CAR THIET'!

Car thieves only need
seconds to break into
your car. So Park Smart,
and especially keep your

trunk clear.

Take everything
with you.

THE KEYS TO
PARKED CAR
SAFETY ARE IN
YOUR HANDS!

If you love it, don’t leave it.

Q&; |
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WHAT IS MEDIATION?

Mediation is a confidential and
voluntary meeting where people
discuss difficulties they are hav-
ing with each other assisted by
impartial third-parties, our Com-
munity Mediators.

Mediators help people come up
with workable and lasting solu-
tions. They do not give advice or
make judgments. The goal is to
help everyone feel heard, under-

stood and respected.

IS THIS YOUR PROBLEM?

Noise disturbance

Landlord & tenant disputes
Roommate disagreements
Family conflicts

Neighbor issues
Communication breakdowns

Harassment

Tree & vegetation care

Fence maintenance
Property repairs

Pet problems
Parking issues
Vandalism or graffiti

Or something else?

Start Your Mediation Today!

————
May 2019

;QUE ES LA MEDIACION?

La mediacion es una reunion de tipo
voluntario y confidencial, en donde
las personas que se encuentran
en dificultades con otras se
reunen para discutir entre ellas
con la ayuda imparcial de terceras
personas, las cuales son nuestros
mediadores comunitarios.

Los mediadores ayudan a la gente
a encontrar soluciones practicas
y duraderas. Los mediadores
no dan consejos ni hacen
juicios. El objetivo es ayudar a
todos a sentirse escuchados,
comprendidos y respetados.

iES ESTE SU PROBLEMA?

Bulla, ruido

Disputas entre propietarios e in-
quilinos

Desacuerdos entre compafieros
de cuarto

Conflictos familiares

Problemas de vecinos
Interrupciones de la comunicacion
Acoso, hostigamiento

Cuidado de la vegetacion
Cuidado de la cerca

Reparaciones de propiedades
Problemas con las mascotas
Problemas con el estacionamiento
Vandalismo o graffiti

Otros problemas

iInicie hoy su mediacion!

Community Boards Conflict Resolution Center

601 Van Ness Avenue, Suite #2040, San Francisco, CA 94102
(415) 920-3820 o CommunityBoards.org
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Our New Website is Just Up Ahead.

* Modern
* More Information
e Easier to Find the Services & Data You Need

A New SanFranciscoPolice.org is Coming Soon!

- \

e — |
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Previous Weeks Notable Incidents

*** Not all crimes are reported in the daily report, Address shown are the “Unit Block” where the incident took place.

Daily Crime Report :: Sun — April 28, 2019

Warrant Arrest — Arrested

8:46 pm

San Jose Ave & Mount Vernon Ave

Officers were on patrol in the area when they observed a vehicle that had it’s engine on while the windows were covered with a blan-
ket. A computer check on the vehicle revealed that the registration had been expired since December 2018. The officers made contact
with the two occupants who were inside the vehicle. Further investigation revealed that one of the occupants had two arrest warrants
and he was arrested.

Traffic Violation — Suspended Driver’s License — Cited

9:40 pm

Lake Merced Blvd & Font Blvd

Officers were on patrol in the area and observed a vehicle without license plates. A computer check on the vehicle revealed that the
registration had been expired since January 2019 and a computer check on the driver revealed that her license had also been sus-
pended. The driver was cited.

Traffic Violation — No Driver’s License Issued — Cited

4:28 am

19th Ave & Pacheco St

Officers were on patrol in the area and observed a vehicle without license plates. The officers conducted a traffic stop and a computer
check on the driver revealed that the driver was never issued a driver’s license. The driver was cited.

Daily Crime Report :: Mon — April 29, 2019

Assault

1:49 am

800 Ulloa St

Officers responded to a report of a ride sharing passenger who was involved in a fight. Responding officers arrived at the location and
located the victim, who was bleeding while on the ground. The witness, the driver, reported that he had arrived to pick up a passenger
and observed the victim and suspect speaking to each other. The suspect was about to enter the vehicle when the victim said some-
thing to the suspect and the suspect responded angrily and chased after the victim. The suspect then punched the victim on the face
and slammed his head on to the ground before fleeing the area.

Driving While under the Influence — Arrested

1:19 pm

100 South Lake Merced Blvd.

Officers responded to a report of a drunk driver being detained by a citizen. Responding officers arrived at the location and made con-
tact with the witness who reported that he had received information that a vehicle was blocking a driveway. When he arrived at the
location, the witness observed the suspect unsuccessfully attempting to start his vehicle multiple times despite the vehicle’s gear was
placed in reverse. The suspect failed a field sobriety test and after further investigation, he was arrested.

Battery
9:34 pm
200 Arch St

The victim came to Taraval Station to report an incident of battery. The victim stated that he had a party at his house hen the suspect,
a friend of a friend, grabbed him by his neck. Other guests pulled the suspect away from the victim and the suspect left the area after-
wards.

————
May 2019 12



Notable Incidents (Cont.)

Daily Crime Report :: Tue — April 30, 2019

Trespassing

9:29 am

2300 42nd Ave

Officers responded to a report of a trespasser. The witness, a nursery school worker, reported that one of the class room doors had
been unlocked despite the teachers regularly locking each door at night. The witness reviewed the school's security video and ob-
served a suspect trespassing and walking around inside the classroom.

Vehicle Tampering - Cited
5:36 pm

200 Brighton St
Officers responded to a report of a suspect who was releasing the air out of the victim’s vehicle’s tire. Responding officers made

contact with the victim, who had recorded the incident. The suspect was detained but refused to provide his name to the officers
and attempted to leave the scene. The suspect was transported to Taraval Station and after further investigation, the suspect was
cited.

Daily Crime Report :: Wed — May 01, 2019

Traffic Violation — Suspended Driver’s License — Cited

6:34 pm

Sagamore St & Capitol Ave

Officers were on patrol in the area and observed a vehicle with black paint covering the license plate. The officers conducted a traffic
stop and a computer check on the driver revealed that her license had been suspended. The driver was cited.

Warrant Arrest — Arrested

10:00 am

46th Ave & Taraval St

Officers were on patrol in the area when they observed a subject standing in the middle of the street and acting erratically. The subject
was detained and a computer check revealed three warrants for his arrest. The subject was arrested.

Trespassing — Cited

10:32 am

3200 20th Ave

Officers responded to a report of a trespasser. The witness stated that the suspect was no longer welcome on the property. The sus-
pect was advised to leave the property within thirty minutes but the suspect refused. The suspect was cited.

Battery

8:56 am

3200 20th Ave

Officers responded to a report of a battery with both parties claiming that the other had hit them. The first party, a security officer,
responded to a report that a person, the second party, had been inside the bathroom for a long time and went to investigate. The first
party stated that the second party was told to leave and the second party kicked the first party’s foot. The second party stated that the
first party had yelled at her and was escorting her out when she accidentally stepped on the first party’s foot and that the first party
punched her afterwards. Both parties requested that the incident be documented.

————
May 2019 13



Notable Incidents (Cont.)
Daily Crime Report :: Thu — May 02, 2019

Traffic Violation — Resisting Arrest — Cited

1:19am

Ocean Ave & Lee Ave

Officers were on patrol and observed a suspect riding a bicycle on the sidewalk, despite numerous signs posted nearby that forbid
such an activity. The officers attempted to conduct a traffic stop but the bicyclist fled immediately. The officers pursued the suspect
and caught up to him as he was attempting to destroy a glass pipe, which is something commonly used to smoke methampheta-
mine. After further investigation, the bicyclist was cited.

Warrant Arrest — Shoplifting — Cited

4:39 pm

200 West Portal Ave

Officers responded to a report of a suspect who had shoplifted from a store. Responding officers arrived at the store and an immedi-
ate search for the suspect was unsuccessful. However, after an hour later, the officers located and detained the suspect. A search of
the suspect revealed the stolen merchandise still in the suspect’s possession. A computer check on the suspect also revealed a war-
rant for his arrest. The suspect was arrested

Daily Crime Report :: Fri— May 03, 2019

Battery — Cited

1:51 pm

3200 Taraval St

Officers responded to a report of a battery. The victim, the property owner, stated that he was cleaning the property when the sus-
pect, a tenant, started yelling at him before punching him on his back and chest. The suspect was cited.

Traffic Violation — No Driver’s License — Cited

Officers were conducting speed enforcement with a LIDAR when they observed a vehicle traveling at 55 mph in a 30 mph zone. The
officers conducted a traffic stop and a computer check on the driver revealed that he did not have a driver’s license. The driver was
cited.

Daily Crime Report :: Sat — May 04, 2019

No notable incidents for this day. Go to http://www.taraval.org/?p=15156

Read More
Daily Crime Reports

Do you want to know what happens daily in the District?
Read more at http://www.taraval.org/?cat=14

Note: Not all crimes are reported

————
May 2019 14
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Commercial and Residential Burglaries
05/01/19 - 05/08/19

BURGLARY Attempted Forcble Entry 0
Forcible Entry 2
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Commercial and Residential Burglaries

04/01/19 - 04/30/19
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Beware of Scams

Fake Check Scams
Consumers paid with phony checks for work or for items they’re trying to sell, instructed to wire
money back to buyer

Prizes/Sweepstakes/Free Gifts
Requests for payment to claim fictitious prizes, lottery winnings, or gifts

Recovery/Refund Companies
Scammers contact victims and claim the consumer owes money on a fictitious debt or to help
recover money lost in a previous scam

Advance Fee Loans, Credit Arrangers
False promises of business or personal loans, even if credit is bad, for a fee upfront

Phishing/Spoofing
Emails pretending to be from a well-known source ask consumers to enter or confirm personal
information

Computers: Equipment and Software
Scammers claim to offer “technical support” for computer problems and charge a fee to fix a
nonexistent problem

Scholarships/Grants
For a fee, a “search company” offers to conduct customized search for scholarships or grants for
students. Scammers take money and run or provide a worthless list

Friendship & Sweetheart Swindles
Con artist nurtures an online relationship, builds trust, and convinces victim to send money

Charitable Solicitations
Scammers contact victims claiming to represent non-existent charities (or real charities they
don’t actually work for) and ask for donations.

————
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Definition of Suspicious Activity

Suspicious activity is any observed behavior that could indicate a crime-related incident has

been committed, or about to be committed. Unusual items or situations: A vehicle is parked

in an odd location, a package/luggage is unattended, a window/door is open that is usually

closed, or other out-of-the-ordinary situations occur.

Examples of Suspicious Activity:

An individual peering into vehicles, to try, and locate any valuables left unattended.

An individual trying door handles to vehicles, and/or residences to gain access to the
vehicle and/ or residence.

An individual checking front doors of residences to locate any unattended packages or
individuals following delivery trucks to see where the truck is dropping off packages.

Please dial 911 to report crimes in progress, suspicious activity or for life threatening
emergencies. If it is not an emergency, dial (415) 553-0123.

See something.
Say something.
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Definition of Community Policing

Community policing, or community-oriented policing, is a strategy of policing

that focuses on police building ties and working closely with members of the

communities.

Homeless Outreach and Outreach to Drug Users:

Taraval Station has two officers that coordinate with city agencies to provide
outreach and assistance to rehabilitate those who are dependent on illegal
drugs and outreach to homeless individuals to connect them with resources
and support.

Foot Patrols:

Taraval Station has 3 foot beat locations. These officers are assigned to
Irving St, West Portal Ave and Ocean Ave.

Monthly Police Community Relations Meetings:

Community Meetings are going to be held continuously. Officers and
sergeants also attend meetings with merchants groups, business groups,
development authorities and others. Concerns are voiced and addressed
through problem solving. These meeting will be on the third Tuesday of each
month.

Email Updates:

Taraval Station will send out newsletter updates to residents in the District
that alerts residents of crime trends, upcoming community events, crime
prevention tips, and information on how to contact officers at the District
Station.

————
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Make the right call. Keep 9-1-1 available for emergencies.

9-1-1
Police, Fire & Medical
Available 24/7

Is there a danger to life, property or the environment?

Is there a crime in progress?

Is someone having a medical emergency and needs immediate assistance?
Is there a fire?

If you answered YES to any of these questions, immediately call 9-1-1.

3-1-1
City Services & Information
Available 24/7

Police reports for crimes not in progress such as:
-Auto Burglaries

-Petty Theft

-Vandalism

Report graffiti, potholes, abandoned vehicles, or blocked driveways.

Q

Garbage and recycling services

Street and park maintenance

MAKE THE
Property Tax Payments RIGHT CALL
Birth Certificates 9-1-1
POLICE, FIRE & MEDICAL
AVAILABLE 24/7

+ Is there a danger to life,
property or the environment?

Marriage Licenses

Business Registration

* Is there a crime in progress?

* Is someone having a medical
and d

415-553-0123 Msechole spelulancy?

Police Non-Emergency Assistance

Available 24/7

+ Is there a fire?

If you answered YES to any of
these questions, immediately
call 9-1-1.

Noise complaints
Loitering

Citizen standby

Make the Right Call SF

3-1-1
CITY SERVICES & INFORMATION
AVAILABLE 24/7

* Police reports for crimes

not in progress such as:
- Auto Burglaries

- Petty Theft

- Vandalism

* Report graffiti, potholes,

abandoned vehicles, or
blocked driveways.

* Garbage and recycling

services

+ Street and park

maintenance

* Property Tax Payments
* Birth Certificates

* Marriage Licenses

+ Business Registration

KEEP 9-1-1 AVAILABLE FOR EMERGENCIES

415-553-0123
POLICE NON-EMERGENCY ASSISTANCE
AVAILABLE 24/7

* Noise complaints
+ Loitering
* Wellness checks

MAKETHERIGHTCALLSF.ORG
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Apply Today! Apply Today!

Join The S.F.P.D. — San Francisco's Finest

The San Francisco Police Department welcomes dedicated men and women to join us in serving our
City. | encourage you to apply to become one of San Francisco's finest

The City and County of San Francisco invites you to join a highly respected police department and
serve the citizens of one of the most beautiful cities in the country. San Francisco Police Officers
perform a wide variety of duties to promote public safety and security, prevent crime and enforce the
law. Police officers perform a number of essential functions. For example, they patrol districts to
prevent and detect crime; respond to calls for assistance; conduct criminal investigations; interact
with the community to build cooperation and support; pursue and arrest suspects; enforce traffic and parking laws; write
reports and maintain records; work with superiors, peers, and others as a team; prepare for and participate in planned events;
prepare for court and give testimony; and fulfill other administrative duties when required. This is much more than a job; itis an
opportunity to build a career of which you can be proud.

Applying is Easy!

1. Apply with the City and County of San Francisco at (Entry Level (Q-2) Police Officer) Go to
www.nationaltestingnetwork.com, choose law enforcement, and register to take the San Francisco
exam ($45). Financial assistance is available.

Choose an available exam date that's convenient for you.
Schedule your exam.

Have Questions? Contact the San Francisco Police Department
Recruitment Unit

1245 3rd Street, 5th Floor, San Francisco, CA 94158
Phone: 415-837-7245
Fax: 415-575-6095

9 joinsfpd@sfgov.org § twitter.com/SFPDRecruitment ‘3 facebook.com/SFPDRecruitment

&

The San Francisco Police Department values diversity in its workforce, and is committed to fair and equal treatment of all applicants
for employment. Discrimination on the basis of sex, race, religion, color, national origin, ancestry, disability, medical condition,
marital status, sexual orientation, or other protected categories is prohibited and unlawful.
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YOUR FEEDBACK

will help US serve YOU better!

sanfranciscopolice.org/feedback ’ ’

The SFPD wants to hear from YOU.

We are committed to excellence in law enforcement and are dedicated to the people, tra-
ditions and diversity of our City. Our mission is to provide service with understanding, re-

sponse with compassion, performance with integrity and law enforcement with vision.

We welcome your comments. Let us know how we’re doing, what we could be doing
better and your thoughts on how your police department can work more closely with the

community we proudly serve.

Visit us at sanfranciscopolice.org/feedback. Your feedback will help SFPD better serve our

City. Comments will be reviewed by our Community Engagement Unit and forwarded to
the relevant unit, department office or neighborhood station for review and follow up, if

appropriate.

(If this is an emergency, please call 911. For non-emergencies, call 415-553-0123. You

may also visit http://sanfranciscopolice.org/police-commendation-complaint for more

information on providing input on SFPD policies and practices.)
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SFPD RESOURCES

EMERGENCY: 911
Non-Emergency: 553-0123

Cell Phone 911: 911 / 553-8090
Customer Service Center: 311 et nng,,"‘
SFPD Tip Line: 566-0115

Anonymous Tip-Line 575-4444 ‘ SF

Chinese Tip Line: 315-2435 :
Text a Tip: 847411 (Tip 411) é, PD
Blessing Scam Hotline: 553-9219 [, 8aTe “\\\

Graffiti Abatement: 850-6951

TARAVAL STATION RESOURCES

Taraval Station: 759-3100

Captain Nicholas Rainsford: 759-3100 - nicholas.rainsford@sfgov.org

Patrol Lieutenants: 759-3100

Taraval Administration & Community Sgt.: 759-3120 — Sgt. Lynn Pomatto

Taraval Permits/ Code Abatement: 759-3123 — Officer Matt Faliano

Neighborhood Deputy District Attorney: 553-1752 - Jack Shannon

Website: www.taraval.org / Taraval Station E-mail: SFPDTaravalStation@sfgov.org
To Reserve Our Community Room: taravalcommunityroom@sfgov.org

OTHER RESOURCES

Dept. of Parking & Traffic: 553-1943
DPW Dispatch 695-2020
S.A.F.E. 553-1984

ALL EMERGENCY CALLS: 911

We, the members of the San
Francisco Police Department, are committed to excel-
lence in law enforcement and are dedicated to the peo-
ple, traditions and diversity of our City. In order to pro-
tect life and property, prevent crime and reduce the
fear of crime, we will provide service with understand-
ing, response with compassion, performance with in-
tegrity and law enforcement with vision.
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