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September 4, 2025, Officer-Involved
Shooting in the Ingleside District 25-
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Virtual event provided preliminary information gathered from ongoing
investigations,   
which will continue to develop as multiple independent investigations
continue. 

The San Francisco Police Department has concluded its virtual town hall on the
September 4, 2025, officer-involved shooting incident that occurred between
uniformed San Francisco Police officers and 40-year-old Juan Antonio Serrato. The
Vimeo version offers unabridged raw video, portions of which have been edited out
of the YouTube version for the sake of time for the town hall.   

YouTube Livestream

View the Town Hall livestream from SFGovTV's YouTube Channel

Town Hall Video Presentation
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Command Staff Talking Points

Interim Chief Paul Yep
Commander Jack Hart

On September 4, 2025, at approximately 11:19 a.m., San Francisco Police officers
were in the area of northbound Hwy 101 near Cesar Chavez Street assisting San
Francsico Sheriff Deputies regarding a male subject walking on the freeway.  While
on scene, SFPD made contact with the subject near the Caesar Chavez off-ramp. 
During the encounter, the subject produced an edged weapon, and an officer-
involved shooting occurred. One SFPD officer was involved.   

Officers on scene rendered aid, and paramedics transported the subject to a local
hospital.  The subject’s medical condition is not known at this time.  No one else was
injured in the incident.   

This incident is being investigated by the San Francisco District Attorney’s Office;
the San Francisco Police Department Investigative Services Division (ISD); the San
Francisco Police Department Internal Affairs Division (IAD); and the Department of
Police Accountability (DPA).   

All information is preliminary and could be subject to change. This remains an open
and active investigation. As part of SFPD’s commitment to transparency and
accountability, a town hall meeting regarding this officer-involved shooting will be
held within ten days.     

Anyone with information is asked to contact the SFPD at 1-415-575-4444 or Text-A-
Tip to TIP411 and begin the message with SFPD. You may remain anonymous.

SFPD CASE# 250-497-203   
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