





Hillard Heintze File Review Recommendation # 49.3

Finding # 49

Many in the SFPD lack an understanding of current and emerging community policing

practices such as procedural justice.

Recommendation # 49.3 The SFPD’s training needs to expand beyond traditional community policing and include
the foundation and concepts of procedural justice as related concepts.

Recommendation Status Complete Partially Complete In Progress
Not Started  No Assessment

Summary

The department incorporated key concepts, e.g., bias and implicit bias, into pre-service and in-service training. Other
concepts key to understanding procedural justice have been incorporated into the Community Policing Strategic Plan,
DGO 1.08 Community Policing, and monthly roll-call training.

A community policing oversight committee will monitor and evaluate the effectiveness of community policing training to
ensure adherence to best practices. In addition, the training division disseminates an evaluation after each class and
assesses the opinions to assist in determining the effectiveness of community policing training. Input from these sources,
including surveys, will be considered in evaluating the effectiveness of the department’s community training, see DGO
1.08 Community Policing.

The response to this recommendation is considered to be complete; however, the team will continue to monitor the
department to ensure the department’s community policing training and practices are institutionalized.

Status/Measure Met

Compliance Measures

1 Expand community policing training. VYes ONo ON/A
2 Training to include procedural justice foundational concepts. YYes ONo ON/A
3 Ongoing review/training improvement loop. vYYes ONo ON/A

Administrative Issues

Compliance Issues
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